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Introduction

Thank you for choosing our Umbilical eCommerce solution. We believe you
made an excellent choice and we are confident that our product will add a new
dimension to your business.

This User Manual will provide the administrator with information on how to set
up and maintain the Umbilical eCommerce system more accurately and
efficiently. This manual provides and illustrates all the administration functions
of the system, and step-by-step instructions for each of the functions. For more
detailed information on how the system works, please refer to the Technical
Manual.

1.1 Overview of the system

The Umbilical eCommerce system is a powerful system for managing the
online portion of your business based on ASP.net technology. It efficiently
integrates product, customer and content management features in a well
thought out and intuitive online system; it also maintains the exact look and feel
of your existing Web site while making it quick and easy for your customers to
make purchases online and even track the status of their shipment.

The Umbilical eCommerce system is based on MS. SQL Server 2000; it is
unique due to its ability to effectively communicate with the M.O.M. database
system. It also has the capability to share all the orders and customer
information from M.O.M. system.

Web Features:

e Independent Administration pages to customize and control all the web
functions

e Reliable order handling (shopping carts) system.

e Reliable and flexible shipping handling system.

e Flexible hot deal system.

e Unique banner control system.

e Unique customer photo gallery and “hero” banner control system.

e Unique cross sell system.

e Unique price matching system.

o Powerful individual trade-in web system.

e Unigue MOM integration system.
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Technical Features:

Based on ASP.net Ver 1.1 web technology

Based on MS. SQL Server 2000 database system

Module design system easy install or uninstall each unique function
Support Microsoft .net Framework 1.0 or later

MOM integration Features:

o More reliable, convenient and flexible than SiteLink system.

e Independent MOM integration module

e Interactively communicates with MOM database

e Batch export of product info, order info, customer info, shipping info
and tax info to MOM.

e Batch import of product info, order info, customer info, shipping info
and tax info from MOM.

e Inherit hot deal products from MOM

« Web applications, Windows applications and Web service applications
are three different modes of integrating with MOM under varied
conditions.

1.2 Comments about the Manual

The administrator of the Umbilical eCommerce is required to have some
basic Computer and Internet knowledge.

This document is subject to change without notice. The latest electronic
version of this user manual can be downloaded from Enter360 Media Group’s
official website:

http://www.enter360.com/user manuals/webstore.pdf
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1.3 Conventions

In order to help you use the User Manual efficiently, we have the following
conventions that will be used in the text.

Regular General descriptions of certain function

Bold System buttons and menus

Italic Operations

Bold and lItalic Special concepts or words that require special
attention

(g Note: Important information about a current step

:‘ip‘: Tip! A useful suggestion or idea related with a current step

/A Warning: Important information that must be addressed to the
administrator before continuing on with any further
steps

System buttons or working area involved in a current
step

Step One: Step detail
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Installation

2.1 Introduction

The Umbilical eCommerce system can be easily deployed to any website
hosted on a web server that meets the requirements listed in the following
section. Most web hosting companies that provide Windows-based hosting
plans will be able to support our system. If you are unsure of whether your web
hosting company will be able to support our software, please send them a copy
of this page so that they can review the system requirements for you.

2.2 System Requirements

Basic Web Server Requirement

Review the following requirements to ensure that your web server is equipped
with the necessary software and components. In order to deploy The Umbilical
eCommerce system, you'll need the following:

e Microsoft Windows 2000 Server (SP 4 recommended), Windows Small

Business Server 2003 and Microsoft Windows Server 2003 (SP 1

recommended)

Internet Information Services (IIS) version 5.0 or later

Internet Explorer 5.5 or later

Microsoft XML Parser 4.0 or greater

Minimum 512MB RAM

Microsoft .net Framework 1.0 or later

100MB Hard Disk Space or more

SMTP Service

Microsoft SQL Server 2000 or later is required for SQL Server database

support (for stores with SQL Server databases*)

o Fixed IP address for stores which install SSL (Secure Socket Layer)
Certificate

b Note: Unfortunately, Umbilical is not currently compatible with
UNIX/Linux, even when running under ASP emulation software, such
as SUN's Java System Active Server Pages 4.0 (previously Chilisoft).
Umbilical is designed and tested on window server and IIS only.
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Client Side (Admin Panel)

For the best user experience using the administration console through which you
will manage your store, we recommend that you use Microsoft® Internet Explorer
5.5 or a later version on a Windows computer.

e Operating System: Windows 98, ME, NT, 2000 or XP

e Web Browser: Internet Explorer v5.5 or later
e JavaScript: Must be enabled
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Getting Started

3.1 Understanding the general component of admin panel.

STORE ADMINISTRATION

Default Page Link

Logo Banner

link

........................

Side Menu | N e
bar: : N

Status

» 1 shoppers i stom &
Camtonts
P

Live site
status area

................

Main admin

Quick link function area:
| |area

Location
quick link

(Figure 3.1.1)

Header Area: Contains preliminary information of current site such as the logo,
the title, and the default page link.

Logo Banner: logo image, file’s location at
“ladmin/images/NAV/admin_banner.gif".

Default Page Link: go to default admin page: order page.
Logout Link: Secure logout and back to admin login page.
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Side Menu Bar: Lists quick links for each admin function.

Live Site Status Area: display real time status of live site.

Quick Link Area: quick links for each admin function are categorized as follows,

Reports --- Generates various reports, including Customer reports and
Order reports.

Manufacturers --- Lists all current active manufacturers. When you click
“Manufacturers” tag it takes you to manufacturers list page, then by
clicking specific manufacturer's name link it takes you to the related
manufacturer modify page.

Categories --- Lists all current active categories. When you click
“categories” tag it takes you to categories list page, then by clicking
specific category’s name link it takes you to the related category modify
page.

Products --- Create and edit products and related prices.

Misc --- Miscellaneous tools include modifying each content page, mass
email sending, logo file uploading and credit card setting.

Taxes --- Set up taxes for different locations.

Shipping --- Set up various shipping methods and costs.

Users --- Manage customer information and set up admin permission.

Main Admin Function Area: Display the details of each admin page.

Location quick link: locate current working position, and quickly change to other

functionality by clicking on one of the links listed.
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3.2 Initializing the web site.

Lo Waming: The following process requires super user authorization. Only
users with a good understanding of Umbilical eCommerce system should
try to edit initialization information.

Step One: Attach “admin/wizard.aspx” to your URL at your browser’s address
bar as shown on figure 3.2.1.

@ y - ghttp:,l',l'www.yourwebsiteURL.com,l'admin,l'wizard.aspx|

(Figure 3.2.1)

Step Two: Configure your store's configuration variables after the first
installation.

(b Note: |f you can not get in the following page, please make sure you have
super user authorization and that you correctly input the address as the
example shown on the first step.

This wizard can help you configure your store's primary configuration variables after first installation.

Store Name: * Charron Sports

%

Store Domain charronsports.com

Store E-Mail Address: * sales@charronsports com
Store E-Mail Name: * Sales

Store Currency CAD =

Payment Gateway O MANUAL O AUTO
Transactions Mode () Test Mode O Live Mode
Use SSL O Ne ® Yes

(Figure 3.2.2)
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Properties Dictionary:

Store Name: Name of your web store, will show on each page as
prefix for the title. Max length 100 characters.

Store Domain: Domain name, used to locate system path.

Store Email Email account for sending email to customers.

Address:

Store Email Name: Email account name.

Store Currency: Select the currency between CAD and USD

Payment Gateway: Select AUTO if your web store integrates with payment
system

Transactions Mode: | Select between Test Mode and Live Mode

Use SSL: Select whether to use Secure Sockets Layer to access
web site.

(Table 3.2.1)

Step Three: Click “Update Settings” Button to submit the primary configuration
variables.
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3.3 How to set up product manufacturers.

Manufacturers’ administration page

STORE ADMINISTRATION

Home  Signout

Contents

= Reports
= Customer Repons ID Manufacturer Wehb Site Display Order .Edl[. Products ) DG|8I0.

Order Reports 30 Sky Jacker Trallers 1 Edit Products Dalete |

» Manufacturers 31 Canadian BDX 2 Edit Products Delete
E:T‘:zf;fhg;"lm 33 Charron Sports 3 [Ean] Preducts | Dalsts |
: Bnnn:r" Sports 31 Danner 1 [Eait] Products | Dealsta |
= Extreme Dimensions 19 Extreme Dimensions g Edit Products

FOXPRO

o Ghillie Suits 2 I coypro & Edit Preducls
> Kolpin Outdoors e = [I
: :,I.'i{':;::'6’“1‘&%:"'; 37 Ghillie Suits It fvewews ghillisuits.com 7 _I::m: Products ) Dele’.e.!
= Montana Gold 26 Kolpin Outdoors 8 [Edt] [ Products Delsts |
MSH - Mounlain Salely — —J
Research 24 LightForce Lights L] Edit Dilete
> Outfoxed ProgNcts —
Ricochet Skid) - 38 MWinaska Outdoors 10 \Edit | Products | L‘-ele\ej
¢ Rud Chai —_—
- gtﬂ,kﬂﬂehr‘m" 32 Montana Gold 1 dit Preducts Delete |
Ameristep
3 m MSR . Mounain Safery Research Preducts Dalete |
= Categories

o ATV Access
s Wheels

Clicking any link under
“Manufacturers” section
will take you to a related

manufacturer admin panel.

Clicking Products Button
T ; will take you to a related

| product administration
page (See section 3.5 for
details)

J6 @i Outfoxed Products LE]

Edi I Products ] I De\ete]

The Name Link
functions the same
as the Edit button.

36 45T Qutfoxed Products

29 Ricochet Skid Plates

28 Rud Chain

[ Products ] [ De\ete]

4[| = 1

25 Shark Helmuts

27 Ameristep

[ Add Mew Manufacturer ] /-
A

Clicking Edit Button will
take you to a selected
manufacturer modify
page.

(See section 3.3.1 for
details)

Edi [ Products ] [ De\ete]

Clicking Delete
Button eliminates
the selected
manufacturer.

Clicking Update Button
refreshes the updated
display order.

Clicking Add New
Manufacturer Button will
take you to a new
manufacturer creation page.
(See section 3.3.1 for
details)

(See section 3.3.2 for
details)

(Figure 3.3.1)
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3.3.1 Adding new & editing product manufacturers.

Step One: To get into the modification page of product manufacturers from
manufacturers’ administration page click “Add New Manufacturer” or “Edit”
buttons or select quick link from “Side menu panel”.

s Manufacturers
A -
o Sky Jacker Trailers 36 <355 Outfoxed Products 13
o Ci dian BDX
2 Chamon Sports 29 Ricochet Skid Plates 1 Edt Delete
o Danner f - =
Edit Product Delat
o Extreme Dimensions 25)| B Chain 1 l elete
o FOXPRO 25 Shark Helmuts 16 Edit Products Delete
o Ghillie Suits 5
2 Kolpin Outdoors 27 Ameristep 17 Edit
o LightForce Lights
Outfoxed Products
o Ricochet Skid Plates
> Rud Chain _—
Shark Helmuts | Add Mew Manufacturer |
Ameristen

(Figure 3.3.2)

Step Two: Select properties group panel located near the top of the page
(highlighted in red on figure 3.3.3) and enter the proper general information for
the current manufacturer.

Editing Manufacturer: Qutfoxed Products (ID=36)

Please enter the following information about this manufacturer (brand). Fields marked with an asterisk (%) are required. All other fields are optional

| General | | Address |

*Manufacturer Name Cutfoxed Products

lcon | Click here to delete the current image

E]

(Figure 3.3.3)

(@ Note: The General info group is displayed as a default panel. The required
properties are marked with asterisks (*).
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Properties Dictionary:

General:
Manufacturer
Name:

Icon:

The Name identifies the current manufacturer, allowing
entering character number and space with the maximum
length of 100 characters.

e.g. Outfoxed Products

Thumbnail icon of the current manufacturer.

(115 pixels : 115 pixels)

(Table 3.3.1)

Editing Manufacturer: Outfoxed Products (ID=36)

Please enter the following information about this manufacturer (brand). Fields marked with an asterisk (*) are required. All other fields are optional.

Street Address:

City:

State:

Zip Code:
Country:

Weh Site:
E-Mail Address:
Phone:

Fax:

Properties Dictionary:

[ General ] ’ Address ]

(999 Marion St | Apsute:| |
| |

|Winnipeg |

|Manit0ba

R2H 0T3

|www_0 utfoxedproduct com l=.g. http://abod.com)

|Sa|es@0utf0xed_com

{opticnal, including area code)

|
|
[1-204-229-1645 ext.12 |
|

[1-204-450-7999

{optionsal, including ares code)

[ Update ] [Reset ]

(Figure 3.3.4)

Address:
Street The street address of the manufacturer’s location.
Address: Maximum length of 100 characters.
Apt/Suite#: The apartment or suite number of the manufacturer.

Page 15
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City:
State:

Zip Code:

Country:

Web Site:

E-mail
Address:
Phone:
Fax:

The city of the manufacturer.

The state or province of the manufacturer’s location.
The zip code or postal code of the manufacturer’'s

location.

The country of the manufacturer’s location.
The main web site of the manufacturer.
The contact email address of the manufacturer.

The contact phone number of the manufacturer.
The contact fax number of the manufacturer.

(Table 3.3.2)

3.3.2 Updating product manufacturers display order.

ID  Manufacturer
30 Sky Jacker Trailers

31 Canadian BDX
33 Charron Sports
34 Danner

39 Extreme Dimensions

2 @ roxpro

37 Ghillie Suits

26 Kolpin Qutdoors
24 LightForce Lights
38 Minaska Outdoors
32 Montana Gold

35 E MSR - Mountain Safety Research

36 57 Outfoxed Products

2

@

Ricochet Skid Plates
28 Rud Chain
2

i

Shark Helmuts

27 Ameristep

Page 16

Web Site Display Order

htp:/Awww.ghilliesuits.com

30 - 0 L L S L I s 0 s L A |

Sl=1l=1=1 =1 =1 r=1= - o] [&] @] [R] [=
Sl s [of| =] (= (=] =]

(Figure 3.3.5)

@ up the display or@
for manufacturers.

Smaller number gets
higher priority. Same
order numbers are
sorted in alphabetical
order. The default order

umber is “1”.
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LT —
T Amerintep

1 Conadian BOX

33 Chasron Sparts

3 Damner

1 Extreme Dimensions.
2 @ roxpro

37 Ghillie Suits

I Kolpin Outdoors.
24 LightForce Lights
3 Minsska Outdoors
2 Merana Gold

= m WSR - Mowniain Safory Resesrch
¥ A0 Oudoxsd Products

9 Ricochet Skid Plates
73 Rud Chain

25 Shark Helmens.

30 Sky Jackor Trallers

Properties Dictionar

i

0000 0000000000

2 @ roxrao

24 LightFores Lights

25 Shark Helmuts

2 Kolpin Outdosrs

27 Amerisep

2 Rud Chain

9 Ricochet Skid Plates
20 Sky Jacker Trallers

31 Consdian BOX

32 Momtana Gold

3 Charron Sports

M Danner
me-ws-wm-u
% £ Ouoed Products
3 Ghilke Suts

3 Minaska Ouidoors

3 Exome Gimonsions

(Figure 3.3.6)

g
F
I
§

W

NN

i

3

ol

hitp:hurww.ghilliesuits.com

(Table 3.3.3)

3.3.3 Deleting selected product manufacturers.

34 Danner

35 @ IMSR - Mountain Safety Research

36 5T Outfoxed Products

37 Ghillie Suits

Page 17

http://www.ghilliesuits.com

Edit

Edit

Edit

Edit

(Figure 3.3.7)
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Windows Internet Explorer x|
« 35 m MSR - Mountain Safety |

\y Are you sure you wank to delete manufacturer: 36
36 4#r OQutfoxed Products

[ Ok J[ Cancel J
37 Ghillie Suits

(Figure 3.3.8)

3.3.4 Editing manufacturer’s related products.

34 Danner

35 E MSR - Mountain Safety Research

36 <#E Outfoxed Products

37 Ghillie Suits http://www.ghilliesuits.com

(Figure 3.3.9)
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3.4 How to set up product categories.

Categories administration page

STORE ADMINISTRATION

Add Hew Catego
= 10 shoppérs in store l il M Eionony J
! Contents D Category Parent Category
| lepons 156 Hunting and Shooting
o Customar REpOrS 124 Electronic Callers Hurting and Shaoting

Ovder Reports

189 FOXPRO FX3 Eloctronic Callers
» Manutacturars
| o Sy dackor Teaitons 188 FOXPRO FX5 Electronic Callers

PRO AR Electionic Callers

Clicking any link under
“Categories” section
will take you to the

category admin panel.

PRO ZR2 Eloctromc Callers

ssories Elactronic Callers

ntom Pro Series wi Remote Electronic Callers

ic Docoys Hunting mnd Shooting

Videos

Snowshoes

ad Pre 157 Huring snd
itfoxed Products g

ochet Skid Plates 445 Quafiing Services

| Chain

(& Halmuts 197 Bear Hunting Outfitting Seraces
135 ATV Accassorles

146 Wheels and Tires ATV Accessones

functions the
same as the
Edit button.

135 ATV Accessories

The Name Link

146 Wheels and Tires ATV Accessories
141 Mud Tires Wheels and Tires
145 Wheels Wheels and Tires
148 Helmets ATV Accessories 4

Add Mew Category %

Category Display Order

1

Home  Signout

Edi

t

Edi

DisplayQrder
Edi DisplayQrder
Edi DisplayQrder

DisplayQrder

DisplayQrder

category(See
section 3.
for details)

Edit Category St Products Display Order  Delete Category
@ W Delote
[Ean] [ DisplayDeser | ]
[Edit] | DisplayOrder |
) o)
[Es)
(E4) @icking Disple&
EY Order Button
|Edit | .
= will take you to a
& product display
ED) order set up
o~ page if there are
&= products under
= the selected

4.4

Delete

Delete

Delete

Delete

Clicking Add New
Category Button will
take you to a new
category creation page.
(See section 3.4.1 for
details)

Clicking Update Button
refreshes the updated
display order.

(See section 3.4.2 for
details)

~——

take you to a selected
category modification

page.
(See section 3.4.1 for
details)

/

Clicking Edit Button will "YClicking Del

ete

Button eliminates

the selected

category.

(Figure 3.4.1)
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3.4.1 Adding new & editing product categories.

Categories 135 ATV Aecessories E DrsplayQr
o ATV Accessorle®  yuc whagls and Tires ATV Accessones iil @
» Whests and 1

Tiies. 1 M Tires Whesis and Tires P IEE

= Mud Tires | | .
i 145 Whoals VWhaeis and Tires 2 I @

: : -
ety 148 Helmets ATV Accessones A ([ isplayr

& Produsts

 Edit Praducts

(Figure 3.4.2)

Editing Category: Helmets (ID=148 previous category | up | next category | Show Products | Set Product Display Orders

Please enter the following information about this category. Figlds marked with an asterisk (%) are required. All other fislds are optional.
[ General J [ Summary J [ Search ] [Logo] [ Others... J

*Category Name: |He|met5 |

*Published:  Yes & No O

Parent Category: |AW Accessories ~

leon- | | Browse__] Click here to delete the current image

Header: |[ Browse.. | Click here to delete the current image

[ Update J [Reset]

(Figure 3.4.3)
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l ; Note:
o The General info group is displayed as a default panel. The required
properties are marked with asterisks (*).

Properties Dictionary:

General:

Category The Name identifies the current category, maximum

Name: length of 100 characters.
e.g. Helmets

Published: If checked “no”, the category info will be saved into the
database but not show on the live site and related drop
down list.

Parent Dropdown list to set up category levels and

Category: relationships.

Icon: Thumbnail icon of the current category, will display

under the parent category list on live site.

(115 pixels : 115 pixels)

Header: Header Image of the current category, will display on top
of the category description. (If the description of the
current category is empty the header image will
automatically hide. Maximum width of 550 pixels)

(Table 3.4.1)

Header Image
will display only
if the description
is NOT empty.

Admin panel: Live site:

[ General ] [ Summary I l Search ]
Descrgtion (HIMLOK): | g ~v1em v|B I U|ESES|EEEE

Helmets Category Description

Helmets Category Description

(Figure 3.4.4)

2§ Tip!
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You can choose between html view and source code view to edit
the description by clicking “View” button.

G Note:  |f you need to empty a description you have to get into the source
code view to erase entire description field, otherwise the system will
potentially insert space holder into description field under HTML view.

[ General ] [ Summary ] [ Search ]

* [verdana 508 g B dnly = ===t

== & —eo@Oe| @

Click View
Button to switch
between html

view and source
code view.

Helmets Category Description

[ Gen;ere;l ] [ Summary ] [ Search ]
a 5 (18 pl B 7 U|===|i=i—=3 | —espmEe | @I

<P><FONT size=5><STRCNG>Helmets Category Description</

NG></FONT></P>

(Figure 3.4.5)

Properties Dictionary:

Summary:
Description: The detail description of the current category, will
display on top of category list page (as shown on figure
3.4.4) and manufacturer list page, allowing the rich text
and html input format.

(If the description is empty, the entire category
description section will be automatically hidden on live
site, including the header image and description detail.)
e.g. <H1>Helmets Category Description</H1>

(Table 3.4.2)

Editing Category: Helmets {ID=148 previous category | up | next category | Show Products | Set Product Display Orders

Please enter the following information about this category. Fields marked with an astensk (") are required. All other fields are optional.

[ General ] [ Summary ] [ Search l

Search Engine Page Title: |Meta Tag Page Title |

Search Engine Keywords: |Meta Tag Page Keywords |

Search Engine Description: |Meta Tag Page Description |

(Figure 3.4.6)
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Properties Dictionary:

Search:
Search Engine
Page Title:

Search Engine
Keywords:

Search Engine
Description:

The meta tag page title of search engine bots.
(maximum length of 100 characters, if empty they will
display as category names)

e.g. Tactical marketing for the hunting, shooting &
outdoor sports industries.

The meta tag page keywords of search engine bots.
(maximum length of 1000 characters, if empty they will
display as category names)

e.g. hunting, shooting, outdoor, ATV, helmets,
motorcycle parts, motorcycle accessories.

The meta tag page description of search engine bots.
(maximum length of 255 characters, if empty they will
display as category names)

e.g. We are your Off-Road Specialists for Motorcycle
and ATV Parts, Accessories and Apparels.

(Table 3.4.3)

Editing Category: FOXPRO FX3 (ID=183 previous category | up | next category | Show Products | Set Product Display Orders

Please enter the following information about this category. Fields marked with an asterisk (¥) are required. All other fields are optional.

Checking this check
box will replace
selected logo on all
sub categories.

Page 23

[ General ] [ Summary ] [ Search ] [Logo] [ Others...

R

/L;"FL\ Z

=0 T

Implerment logo on all child categories

[ Update ] [Reset ]

(Figure 3.4.7)
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+ Misc H “ H H ”
> Home Page Click “Edit Logo file
o Price Guarantee link from “Misc”
Page i “Qj
o Web Site Use Policy section on” Side
Page menu bar”.

Contact Us Page
Privacy Policy Page
Mailing Mgr

Credit Card Types
Edit Logo file

o000 oo

(Figure 3.4.8)

(@ Note:  The default logo image is “image/nav/logo.gif’ image file, if you
need to load more image files please click “Edit Logo file” link from “Side
menu bar”.

(See section 3.9.8 for details)

Properties Dictionary:

Search:

Logo: Dropdown list for selecting customized logo of the
current category.
The logo list needs to be preloaded on “edit logo file
page”.

Implement Checkbox option for triggering function that replaces

logo on all selected logo on all sub categories.

child

categories:

(Table 3.4.4)

Editing Category: ATV Accessories (ID=135 previous category | up | next category | Show Products | Set Product Display Orders

Please enter the following infermation about this category. Fields marked with an asterisk (*) are required. All other fields are optional.
’ General ] ’ Summary ] [ Search ] ’Logol [ Others...__]

e

Filter Helmets Products By: Manufacturer: |FOXPRO v

“Allow Manufacturer Filtering:  Yes © No &
/Locks: Yes O No ®

[ Update ] [Reset ]

Selecting the “Yes” Radio Button will
activate the manufacturer select bar
that is located under the current
category page on the live site.

(Figure 3.4.9)
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Selecting the “Yes” Radio Button will activate the
Manufacturer manufacturer select bar that is located under the current

Filtering category page on the live site.

(Table 3.4.5)

3.4.2 Updating Category display order.

Category Parent Category Category Display Order
ATV Accessories I:l
Helmets ATV Accessoies ::1 Set up the display orda
Wheels and Tines ATV Accessones 1
Mud Tires Wheslz and Tires for the S.ame Ievel Of
. ———— ] categories by inputting
Hunting and Shooting ] the order number.
DV’  Vidoos Hunting and Shacting ] Smaller number gets
Electronic Callers Hunting and Shacting h |g her pr|0r|ty Same
Accessorles Electranic Callers |
FoxPRO ARS e ol . order numbers are
FOXPRO FX3 Eloctronic Callers [ sorted in alphabetical
FOXPRO FX5 Escronic Calles order. The default order
FOXPRO ZRZ Siseuonic Callers L umber is “1". j
Phantom Pro Series w! Remote Eleciranic Callers |
Electronic Decoys Hunting and Shooting |1 |
Snowshoes Hunting and Shacting
Curtfining Services I:l
Bear Hunting Outfiting Serices [

(Figure 3.4.10)
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Example:
Category Parent Category  Category Display Order ATV Accessories.1 —1—» Wheels and Tires: 1 Mud Tires: 1
ATV Accossarivs ] Wheels: 2
VWheels and Tires ATV Accessories L— Helmets 2
Mud Tires Wheels and Tires. ] Hunting and 2
Viheols Whoots and Tivs ] Shooting —1—»DVD's/ Videos 1
Helmets ATV Accassories ] 2 1
Hunting and Shooting ] — Electronic Callers = Accessories
DVD's | Videos Hurting and Shoating FOXPRO
Elecwranic Callers Hunting and Shoating ] — AR4
Accessories Electronic Callers |1 | FOXPRO 3
FOXPRO ARY Electronic Callers ] —» FX3
FOXPRO FX3 Electronic Callers E FOXPRO 4
FOXPRO FX5 Elvctranic Callers [a | —» EX5
FOXPRO ZR2 Electronic Callers D FOXPRO
Phantom Pro Series wi Remote Electronic Callers El ZR2
Electranic Decoys Hunting and Shoating 3 Phantom Pro
Snowshoes Hunting and Shooting Series w/ 6
Qutlitting Services [3 | Remote
Bear Hunting Outfitting Senices
Update — Electronic Decoys 3
Snowshoes 4
Oultfitting Services 3 Bear Hunting 1

(Figure 3.4.11)

Properties Dictionar

(Table 3.4.6)

3.4.3 Deleting selected categories.

157 Snowshoes Hunting and Shooting 4 Edit DisplayOrder Delete

Click “Delete”

196 Qutfitting Services Edit

197 Bear Hunting Outfitting Serices Edit bUtton to
eliminate the
selected

(Figure 3.4.12) category
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Step Two: Double check whether the category ID is the selected category’s ID; if
yes, click on the “OK” button to eliminate the selected category, otherwise, click
on the “Cancel” button to return to the category administration page.

(Figure 3.4.13)

3.4.4 Setting up product display order.

157 Snowshoes Hunting and Shooting 4 @J DisplayOrder Delete
197 Bear Hunting Outfitting Serices Edit
Update
(Figure 3.4.14)

Setting Product Display Order for Category: Helmets

1D Product SKU Display Order
240 @ Helmets test 1 sku_test_1
241 @ Helmets test2 sku_test_2

(Figure 3.4.15)

(&b Note:  Numbers of lesser value get higher priority, the same order
numbers are sorted in alphabetical order. The default order number is “1”.

Step Three: Click on the “Update” button to submit the changes and to refresh
the admin page.
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3.5 How to set up products & product variants.

Products administration page

STORE ADMINISTRATION

Home  Signout

!;.‘I“-‘I:n.-'»ers — RESET FILTERS
. - Depanmurn. [ 4 Secaneaes 9] Manufoctures, | All Mandacturers educt Type
» Reports Page 123 all
o Customer Reparts
o Order Reports £33 Hew Product . - \
v Monutacoarers SKU Product Inventory  Edit Variants
o FOXPRO CO-001 % Babca Blastor D 1A ’ [Edn] W@Cklng \/_arlants
: Uore g e we [ [wesnd BULtON w_|II take you
S Amirsep " Ca0t 5 abcac Blasor CO wa [ [wened tO the variants
i i Plates CO-001 % Babca Blastor D wa  [Edn] [ Vadams (f i :
z % BSHobest B4 pyron Soush's Bobeat Calling Sounds €D A [Edn] [ Varants admlnIStratlon page
E‘IT::;‘J":‘S(LT::, tonk B84 Byron Soush's Conontall Distress Sounds CO s [Edn] [Varams ({ that belongs to the
B¥ Byron South's Coyote Calling Sounds €D s [Edn] [Varams ({ Selected pI’OdUCt
B} Dyron Soush's Jackrabbit Distrass Sounds €D s [Edn] [Varams ({ (See SeCtion 3.5.2
L. 3 Calling Al Coyotes 2 with Randy Andarson wa  [Edn] [vanams (f e
CIICkIng P ? R & Calling All Coyotes with Randy Anderson e [Edn] [Varams :for detallS)
number will Gidlag & Cama Carry fing (Non FX.-Serles) i (B Vaacia i)
take you to the [ IS Gomcbe ottt i =

related page if
there is more
than 1 page.

MSR-Float ‘/ff; Denali Ascent Floatation Tails

MSR-DENALI J Denali Ascent Snowshoes [EA

165P

Add New

Fage:1 2 3 all

E= FOXPRO 16 Sound Pack

The Name Link
functions the same as
the Edit button. J

Clicking Add New ﬁcking Edit Button will élicking

Product Button will take | take you to the selected |Delete Button

you to the new product product modification eliminates the

creation page. page. selected

(See section 3.5.1 for product.

details) (See section 3.5.1 for
/ details)

Clicking Clone Button copies
properties of the selected
product and will take you to
the product modification page
as adding a new product.

/

(Figure 3.5.1)

Page 28



Umbilical User Manual

Variants administration page

STORE ADMINISTRATION

Status

) Ediling Varignts for Product: Denali Ascent Floatatlon Tails (Product SKU=MSR-Flost, ProductiD=185)
S 10 Variant Variant SKU Suffix Full SKU  Price  SalePrice  Disploy Order  Edit  Move  Delete
Contants 180 Denali Ascont 4° Floatation Tails 4 MSR-Fioatd  $3495 ] (Mow]  [Telee]
+ Repors 181 Denall Ascent & Floatation Talls 8 MSRFlcat? 53495 ] [Es] [Mow] [Delt]

» Manufacturers
s FOXPRO

Clicking Edit Button
will take you to the
selected product
variant modification
page.

(See section 3.5.2
for details)

The Name Link
functions the same as
the Edit button.

-Float, ProductlD=185)
Full SKU Price

Editing Variants for Product: Denal

Sale Price Display Order Move Delete

Variant SKU Suffix

ID  Variant Y. fi
180 Denali Ascent 4" Floatation Tails 4 MSRFloatd  $34.95
181 Denali Ascent 8" Floatation Tails 3 MSR-Floats ~ §34.95 Move

Button will take you to the refreshes the updated take you to the product Button

new product variant creation | display order. variant moving page. eliminates the
page for the current product. selected product
(See section 3.5.2 for variant.

details)

(See section 3.5.2 for
details)

(See section 3.5.4 for
details)

Clicking Add New Variant Clicking Update Button Y Clicking Move Button will'YClicking Delete

(Figure 3.5.2)
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3.5.1 Adding, editing & cloning product.

- EQKPED
P
Stous _ Scroll down your amo
o om— & browser’s Scroll Bar =
» Rigaris E until yOU find & Owtfining Sarvices
= Customer Repors & . e g
DEIEE L Products section on ==
» Manulacturers . =
< FOXPRO = -1 il Products
- side menu bar Sgmpoas
& Kolpin Outdocrs He o Mg
S Pt s I = tions P
g Ricochet Skid Flates : .} ;:;: Guarantes
e B B e ey
g St sommecn
MSR :qul‘.l & Mailing Mgr
Rosearc h & Crodal Card Types
Duthoxod Produces o it Laga fila
Ghillie Suits Tanes
e i et 5 Tax Rt o Sute
i r o Eah Commwles
= Wihesls and » Shigging
L & Shigping Wethods
(Figure 3.5.3)
KESED FILIEKS ﬁe Name Link
Catagory” | AT¢ Asssssones = Hemats ) |
MSR-Float % Denali Ascent Floatation Tails funCtlons the same as A
the Edit button,

MSR-DENALIASC ‘a Denali Ascent Snowshoes

165P ™2 FOXPRO 16 Sound Pack NIA Variants (1)
Add New Product
Page:1 2 3 all

(Figure 3.5.4)

(b Note: Click on the “Clone” Button to copy the selected product
properties. Then go to the product modification page to add a new
product. Include all product properties, images and variants that belong to
the selected product.

féﬁ Tip!  If the product list is more than one page, you can sort the list by

different filter combinations on top of the list page to find your target
product efficiently. (Figure 3.5.4 highlighted in blue)
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Editing Product: Helmets test 1 (Product SKU=sku_test_1, ProductlD=240) Add/Edit Variants previous product | up | next product

Please enter the following information about this product. Fields marked with an asterisk (%) are required. All other fields are optional
[ Category ] [ Summary l [ Seach Engine l [ Others ]

*Product Name- ‘Helmeta test 1 ‘

*Published:  Yes & Mo O
“Manufacturer: ‘FOXPRO v

SKU: ‘5ku7195!71

Price: 99,0000
Sale Price:  |89.9900

Icon: ‘

efie ;
e e

]

¥

% 2'.‘

e je v e

(115% 116, 1MB )
Medium Pic: ‘
(250 % 250 . 2MB )

Large Pic: ‘ the current image

(Figure 3.5.5)

(& Note:  The General info group is displayed as a default panel. The
required properties are marked with asterisks (*).

e

¥ Tipt ¢ you need to create a new product in a rush, you can just simply
fill in all the information in basic section or clone a similar product from the
product list. The category default value is same as the manufacturer filter
you selected on product administration panel page.

Properties Dictionary:

General:
Product The Name identifies the current product, maximum
Name: length of 100 characters.
e.g. Schuberth S1 Helmet
Published: Check yes if ready to put the current product on live site.
Manufacturer: | Dropdown list for setting up products manufacturer.
SKU: Stock Keeping Unit, an identifier that identifies the
current product with the maximum length of 50
characters.
e.g. HLMT-001
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Price: Initial price of the current product.
Currency format as X.XX without leading $ sign.
e.g. 89.99
Sale Price: Price of promotion, set up $0 if not on promotion.
Currency format as X.XX without leading $ sign.
e.g. 89.99
Icon: Thumbnail icon for the current product.
(115 pixels : 115 pixels)
Medium Pic: Medium size image of the current product.
(250 pixels : 250 pixels)
Large Pic: Large size image of the current product.
(500 pixels : 500 pixels)
Color Swatch | Color Swatch medium size image of the current product.
Pic: (250 pixels : 250 pixels)

(Table 3.5.1)

Editing Product: Helmets test 1 (Product SKU=sku_test_1, ProductiD=240) Add/Edit Variants up

Please enter the following information about this product. Fields marked with an asterisk (*) are required. All other fields are optional.

[Easw] [ Category ] [ Summary ] [ Seach Engine ] [Others ]

Category(s): ATV Accessories
O Wheels and Tires
O Mud Tires
O Wheels
Helmets
Hunting andy"""Coting

The default category
values will be the same
as the filter value on the

[0 DVD's/Videos B
[0  Electronic Callers prOdUCt list page.
O Accessories
| FOXPRO AR4 SF SET FILTERS
O FOXPRO FX3 Y ATV Accescaries = Helmate V.
O FOXPRO FX8 CategO): AT aoe t
B FOXPRO ZR2
O Phantom Pro Series w/ Remote Add New Product
B Electronic Decoys SKU Product
O Snowshoes
Outfitting Services sku_test_1 ﬁ Helmets test 1
[0  Bear Hunting
sku_test_2 9 Helmets test 2
Add Mew Product

(Figure 3.5.6)

(b Note:  The top level category is the product section level; it's been
disabled to set up any product.

sle
2 & Tipl  vou set up one particular product under several categories
and it's not necessarily been the same level category.
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Properties Dictionary:

Category:
Category(s): The category(s) that the product belongs to.

It can be multiple selected.

The default value will be the same as the category filter

value on the product list page.(see figure 3.5.6)

(Table 3.5.2)

Click Enlarge Editor
Please enter the following information about this product. Fields marked with an asterisk (%) are required. All other fields are opt Button to Open a new
[Basm} [ Category } [ Summary ] [ Seach Engine J ed|t WindOW.

Editing Product: Helmets test 1 (Product SKU=sku_test_1, ProductlD=240) Add/Edit Variants up

Summary (HTML OK):  { * Please input the summary as brief as possible Limit is 150 words. more than tharwmroesromesrem oy

i
H
H

‘Vemana vHZ[‘IDpt} v| B I U ‘ =

Product summary

[aria vitem v B I U
B —=n0o @[
Product summary

.aLD:aI\ntranEt A0 v -l

|§:::{

# Hal—=E0o B

Description (HTIWML OK): ‘Vemana "H 5 (18 pt) v” B |T u ‘ ==

Product detail description

(Figure 3.5.7)
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s=szonies +> Helmets vl Manufacturer | FOXPRO -
iduct
Product Inventory Edit Variants
# Helmets test 1 A

@ Helmets test2 A
BA E.mail this product to a frienc

Product detail description duct ]

If there are more
than one variant

Order

Pricer599:60
On Sale For: $89.99

oduct Helmets test 1 (Product SKU=sku_test
T under the_: se_lected v s s
prOdUCti It WI” = @ shu_test_1 variant 1 wanrl
Buy . -
qlsplay a Var!antsl 223 ﬁ shu_test_1 variant 2
L rmesrseo ) |ist page on live site.
[_Add New Venert_|
(Figure 3.5.8)
Summary - | * Please input the summary as brief as possible Limit
Editing Variants for Product: Helmets test 1 (Product SKU=sku_test_
ID  Variant Variant ¥4 Suffix
2 ﬂ sku_test 1 variant 1 varl
223 ﬁ sku_test_1 variant 2 var2
Summary | * Please input the summary as brief as possible. Limi
Variant Summary
(Figure 3.5.9)
G. Note:

The product summary will display only if the variant summary is
empty; otherwise it will display the variant summary as the more

specific information that has the higher priority than the product
summary.

As shown in Figure 3.5.8 and Figure 3.5.9, if a variant summary is not
empty, it will be shown as the product description; otherwise, only the
product summary will be displayed (Highlighted in blue).

G Noter  The product summary and variant summary will be truncated if it
is more than 150 characters when displayed on live site. Please write

any information more than 150 characters into the detail description
field.
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Properties Dictionary:

Summary:
Summary:

Description:

The summary of the current product, will display on the
“Product” field under the SKU on product page.

(if the summary is more than 150 characters it will be
automatically transacted when displayed)

The detail description for the current product will display
on the top of the product page, allowing rich text and
html input format.

(Table 3.5.3)

Step Six: Click on the “Search Engine” button to enter the search info panel
then enter the “Page Title, Keywords, Description” of the current product.

Editing Product: Helmets test 1 (Product SKU=sku_test_1, ProductlD=240) Add/Edit Variants previous product | up | next product

Please enter the following information about this product. Fields marked with an asterisk (*) are required. All other fields are optional

[Easwc] [ Category l [ Summary ] | Seach Engine | [Others]

Search Engine Page Title

Search Engine Keywords

Meta Tag Page Title

Meta Tag Keywords

Search Engine Description”  |\ata Tag Description|

Properties Dictionary:

(Figure 3.5.10)

Search:
Search Engine
Page Title:

Search Engine
Keywords:

Search Engine
Description::

The meta tag page title of search engine bots.
(maximum length of 100 characters, if empty it will
display as product name)

e.g. Tactical marketing for the hunting, shooting &
outdoor sports industries.

The meta tag page keywords of search engine bots.
(maximum length of 1000 characters, if empty it will
display as product name)

e.g. hunting, shooting, outdoor, ATV, helmets,
motorcycle parts, motorcycle accessories.

The meta tag page description of search engine bots.
(maximum length of 255 characters, if empty it will
display as product name)

e.g. We are your Off-Road Specialists for Motorcycle
and ATV Parts, Accessories and Apparel.
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Editing Product: Helmets test 1 {(Product SKU=sku_test_1, ProductlD=240) Add/Edit Variants previous product | up | next product

Please enter the following information about this product. Fields marked with an asterisk (%) are required. All other fields are optional
[ Basic ] [ Categaory ] [ Summary ] [ Seach Engine ] [ Others ]

Manufacturer Part #: ‘ |

*ls Hot Deal:  Yes @ No O©
*Requires Registration To View  Yes & No O

Cross Sell Products: 249 | (enter related PRODUCT
IDs. MOT names. e.g. 42.13.150)

Requires Products: ‘241 ‘ (enter PRODUCT IDs,

MOT names. that MUST be in the cart if this preduct is also in the cart. The store will add these to the customer cart automatically if they
are not present when this product is added. e.g. 42.13.150)

“0n Sale’ Prompt: ‘ Grand Opening Sale Price V|

(Figure 3.5.11)

Properties Dictionary:

Others:
Manufacturer | Manufacturer part number.
Part #: Maximum length of 50 character.

Is Hot Deal: Checking “Yes” will display products on hot deal bar.
(see figure 3.5.12for details)

Requires Check “Yes” it only displays for registered customers.
Registration | (see figure 3.5.13 for details)

To View:

Cross Sell Enter cross sell product IDs to show related products on
Products: the current product page.

e.g. 42,13,150,240

(see figure 3.5.14 for details)

Requires Enter required product IDs to force the required products
Products: to be added to cart when a customer is willing to purchase
the current product.

e.g. 42,13,150,240

(see figure 3.5.15 for details)

On Sale Dropdown list for selecting on sale prompt, which will
Prompt: display on the top of sale price in red font.

(see figure 3.5.16 for details)

(Table 3.5.5)
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(@ Note:  Set up Hot Deals:

Manufacturer Part # |r'u'lan Part 1
*Is Hot Deal: Yes @ No O
*Requires Registration To View:  Yes ® No O
Cross Sell Products |241

Panniras Pradicts

IDs, MOT names, e.g. 42,13.150

User Manual

Administration Panel Live Site

(Figure 3.5.12)

(& Note:  Set up View restrictions for anonymous customers:

Manufacturer Part # |Man Part 1

“Is Hot Deal”  Yes @ No O
*Requires Registration To View:  Yes & No O

You must be a registered user to view this product!

Cross Sell Products |2_11 Click Here te sign-in.
IDs. MOT names. e.g. 42.13.150
Ranuirae Pradurte [aaa
Administration Panel Live Site

(Figure 3.5.13)

(@b Note:  Set up Cross Sell Products:

*Requires Registration To View:  Yes @& Na O

V summary =
E=

t sku_test_L variart 2 e
i wis_test_ivard Grand Opening Sale
varant Summary Price: $77.00
Mare Info
Buy |

Related Products

Cross Sell Products: 241 145
IDs. NOT names, e.g. 42,13,150)
Requires Products: |241

NOT names, that MUST be in the cart if this
are not present when this product is added

“0n Sale’ Prompt: | Grand Opening Sale Price ,V.

ELECT OME

Special Affiliate Price
Special Introductory Price

Grand Opening Sale Price g =
On Sale Now . @

Administration Panel Live Site

(Figure 3.5.14)
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G. Note:

Cross Sell Products

Requires Products

*On Sale’ Prompt

Set up Required Products:

“Requires Registration To View

Yes & No O

[241.145
IDs, NOT names. e g 42.13,150)

[241

NOT names, that MUST be in the cart if this
are not present when this product is added.

Grand Opening Sale Price |+
ELECT ONE

Grand QOpening Sale Price

Iember Price

On Sale For
On Sale Mow
Special Affiliate Price

Special Introductory Price

Editing Product: Helmets test 2 (Product SKU=sku_test 2, ProductlD=241)

Please enter the following information about this product. Fields marked with an as

“Product Name:
*Published:

“Manufacturer:

Administration Panel

Live Site

Your shopping cart is currently empty.

Continue Shopping...

G, Note:

“Requires Registration To Wiew:

Cross Sell Products

Requires Products:

“0On Sale’ Prompt

e S
Grand Opening Sale
Price: £77.00

Infes

(Figure 3.5.15)

Set up On Sale Prompt:

Yes @ No O
[241.145
IDs, NOT names, e.g. 42,13,150)

[241

NOT names, that MUST be in the cart if this
are not present when this product is added

Grand Opening Sale Price ¥
SELECT ONE
|h‘1ember Price
On Sale For
On Sale Now
Special Affiliate Price
Special Introductory Price

Administration Panel
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(Figure 3.5.16)

[
Helmets test 2

Yes @ Mo O

FOXPRO

SKU:  |sku_test_2
PRODUCT SKU COLORSIZE QUANTITY PRICE
sku_test_1var2 7 $77.00
Helmets test 2 sku_test_2 $89.99

:

Enter any special offer/discount coupon code here:

W summary

sty _n
in_e
varant S

Related Products

UPDATE CART

|

[Bw]

pening Sale
=z $77.00

Live Site
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Adding New Product:

Please enter the following information about this product. Fields marked with an asterisk (*) are required. All other fields are optional.

Weight:

Dimensions:

Current Inventory:
Colors:

Color SKU Modifiers:
Sizes:

Size SKU Modifiers:

[Basic] [ Category J [ Summary ] [ Seach Engine J [Others J | Variant |

[ Jonws

calors oy

skus by commas to match colors)

sizes oy

skus by commas to match sizes)

(Figure 3.5.17)

ProEerties Dictionari:

Weight:

Current
Inventory:

Color SKU

Modifiers

Size SKU
Modifiers

e.i. 2.5

The weight of the product’s variant.

The current inventory of the product’s variant.
e.g. 2500

The color SKU suffix of the current product’s variant.
Separate by “,” e.g. _Red, White, _Black
see figure 3.5.25 for detall

The size SKU suffix of the current product’s variant.
Separate color by “,”e.g. _Small,_ Medium, _Large
(see figure 3.5.26 for detail)
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3.5.2 Adding & editing Product’s Variant.

O Notr  The product’s variant is a weak entity that depends on the product,
the more specific detailed description of this product, such as price, color,
size, specific description and so on. After you add in a new product our
system will automatically generate a default variant for your product, you
can edit it or add another new variant if necessary.

Add How Praduct
SKU Product Inventary Edit Varlants
shu_test_1 # Helmets test 1 Mg
shu_test_2 @ Helmots st 2 A Variants (1)
Add New Product

Product Administration Panel

Editing Product: Helmets test 1 (Product SKU=sku_test_1, ProductlD=240) Add/Edit Variants

Please enter the following information about this product. Fields marked with an asterisk (%) are requir

[BEEICJ [ Category ] [ Summary ]

*Product Mame: |Helmets test 1

*Published:  Yes & No O
*Manufacturer: |FOXPRO hd

Product Modifv Paoe

(Figure 3.5.18)

Editing Variants for Product: Helmets test 1 (Product SKU=sku_test_1. ProductiD=240)

ID  Variant Variant SKU Suffix Full SKU Price Sale Price Display Order Edit Move Delete
221 @ sku_test_1 variant 1 varl sku_test_fvarl $99.00  $89.99
223 @ sku_test_1 variant 2 var2 sku_test_fvar? $78.00  §77.00

(Figure 3.5.19)
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Within Product: Helmets test 1 (Product SKU=sku_test_1, ProductlD=240)

Editing Variant: sku_test_1 variant 1 (\Variant SKU Suffix=_var1, VariantlD=221)

Please enter the following information about this variant. Fields marked with an asterisk (*) are required. All other fields are optional.

[ General ] [ Surmmary ] [F‘rice] [ Properties ] [Image] [ others

Variant Mame: |sku_test_1 variant 1 |

SKU Sufic: | vart |

Manufacturer Part #: | A | Live Site:

1 Product
*Published:  Yes @& Mo O —

— sleu_test_1 variant 1
sku_test I_vard

| Product

(Figure 3.5.20)

Properties Dictionary:
General:

Variant Name: | The Name identifies the current Product’s variant,
allowing to enter character number and space with the
maximum length of 100 characters.

e.g. FX5 w/ Free Camo Carry Bag

SKU Suffix: The suffix will be attached at the end of the product
SKU.
e.g. _Promo

Manufacturer | Manufacturer part number if it is different with its

Part #: product’s.
Maximum length of 50 characters.

Published: Check yes if ready to put the current product on live site.

(Table 3.5.7)
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Administration panel: Live site:

wase enter the lollowing information about this variant. Fields marked with an asterisk
v

Summary : " Please ingut the summary as brief as possible

¥

: B2 E-mail this product to a friend

v o i

B Product's Variant Description

¥

B

e Icon Product Order

¥

¥ B sku_test_1 variant 1 Arcet 50000

P sky test 1_varl Grand Opening
Product's Variant Summary Product's Variant Sal

ale
Summary Preduct's Variant Summary Price: 589.99
Product's Variant Summary Product's Wariant

Summary Product's ... ...
§ Quani

Buy

Summary will be
truncated if more than
150 characters.

Descrgtion (MTML OK): o fiungy

(Figure 3.5.21)

G Note: i the variant's summary or description field is empty our system will
automatically fetch summary or description of its product.

Administration panel: Live site:
G
Summary © [ " Flease ingul the summary 33 bnef 83 posaitle,
R
[~

Product detail description

Variant Description
field is empty

T Ok o wmzu

(Figure 3.5.22)

Icon Product

sku_test_1 variant 1
sky_test_I_varl

Product
summary
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Properties Dictionary:

Summary:
Summary:

Description:

The summary of the current product variant, will display
on the “Product” field under the SKU on variant detail
page or product page.

(if more than 150 characters it will be automatically
transacted when displayed)

The detailed description of the current variant will
display on top of product’s variant detail page, allowing
rich text and html input format.

(Table 3.5.8)

Within Product: Helmets test 1 (Product SKU=sku_test_1, ProductlD=240)

Editing Variant: sku_test_1 variant 1 {Variant SKU Suffix=_var1, VariantlD=221)

Please enter the following information about this variant. Fields marked with an asterisk {*) are required. All other fields a

[ General ] IF'rice] [Image ]

{in format x o)

(in format x.xx)

I:l {in format x.xx)

l:l (in format x.x0x. never displayed on site)

I:I (in format x.:¢, and only used if using individual item shipping costs)

[ Summary ] [ Properties ]

*Price:

Sale Price:
MSRP:
Actual Cost:

Shipping Cost:

(Figure 3.5.23)

Properties Dictionary:

Search:
Price: Price of the current product’s variant
Currency format as X.XX without leading $ sign. e.g.
89.99
Sale Price: On sale price of the current product’s variant
Currency format as X.XX without leading $ sign. e.g.
89.99
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MSRP: Manufacturer suggest retail price of the current
product’s variant

Currency format as X.XX without leading $ sign. e.qg.
89.99

Actual Cost: Actual cost of the current product’s variant

Currency format as X.XX without leading $ sign. e.g.

89.99

Shipping Shipping cost of the current product’s variant

Cost: Currency format as X.XX without leading $ sign. e.g.
89.99

(Table 3.5.9)

Within Product: Helmets test 1 (Product SKU=sku_test_1, ProductlD=240)
Editing Variant: sku_test_1 variant 1 (Variant SKUSuffix=_var1, VariantlD=221)

Please enter the following information about this variant. Fields marked with an asterisk (*) are required. All other fields are optional.

[ General ] [ Summary ] I Properties I [\mage] [ others_

Coloris): | | {Separate color(s) by commas)

| {S=parats skus by commas)

Color SKU Modifiers:

Size(s): | | [Separate size(s) by commas)

Size SKU Modifiers: |:SEpsrst§skus by commas)

Weight: l:l {in formst x.ex, in LES)

Dimensions- | MUST be in format: MMM s FLNN x MCNMN, Height = Width % Depth. in inches. e.g. 4.5 x7.8x 2

Current Inventory:

(Figure 3.5.24)

(b Note: |f you need to set up Color selection for a particular product
variant, input the color choice in “Color(s)” field and “Color SKU
Modifiers” field, separate colors by “,”; then our system will automatically
generate a color summary table as shown in figure 3.5.25, which will give
the customer a color selection dropdown list in the live site.
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Color(s)

Color SKU Modifiers
Size(s)

Size SKU Modifiers
Weight

Dimensions

Color/Size Tables

{summary

Blue.Red. Yellow

_blue__red._yellow

0 in format x., in LES)

MUST be in far

Blue |Red | Yellow
SKU Modifier|_blue|_red|_vellow

Color

Current Inventory: 1000000

Administration Panel

G, Note:

field,

(Figure 3.5.25)

Related Products

Product

sku_test 1 variant 1
sku_test 1_warl

Product
summary

Order

Grand Opening Sale
Price: 5§89.99

Quantity: |1

Color |+

Sl
Red

Yello

Live Site

If you need to set up Size selection for the particular product
variant, input the size choice in “Size(s)” field and “Size SKU Modifiers”

separate sizes by

; then our system will automatically generate a

size summary table as shown in figure 3.5.26, which will give the
customer a color selection dropdown list in the live site.

Color(s)

Color SKU Modifiers
Size(s)

Size SKU Modifiers
Weight

Dimensions

Color/Size Tables

Small_Medium.Large
_S. M _L
0 {in formst xxx, in LBS)
MUST
Size Small |Medium Large

TTTTTT

Current Inventory

SKU Modifier] S | v | L

1000000

Administration Panel
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skeu_test_1 variant 1

sku_test I_varl

Order

Grand Opening Sale

M Price: 689.99
summar Quantity: | 1
Size v
Size |

(Figure 3.5.26)

Medium
Large

Live Site
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Properties Dictionary:

Variant:

Colors: The color selection of the current product’s variant.
Separate color by “,” e.g. Red, White, Black
Color SKU The color SKU suffix of the current product’s variant.
Modifiers Separate by “,” e.g. _Red, _White, _Black
Sizes: The size selection of the current product’s variant.
Separate color by “,” e.g. Small, Medium, Large
Size SKU The size SKU suffix of the current product’s variant.
Modifiers Separate color by “,”e.g. _Small,_ Medium, _Large
Weight: The weight of the product’s variant.
e.g. 25
Dimensions: The Height, Width and Depth of the product’s variant.
Height x Width x Depth, in inches, e.g. 4.5x 7.8 x 2
Current The current inventory of the product’s variant.
Inventory: e.g. 2500

(Table 3.5.10)

w1

2T Tin! . .

¥ Tip! You can set up a color and a size selection for customers as
different individual variants, which can give more of a specific summary,
description and individual image for each color and size selection.

Within Product: Helmets test 1 (Product SKU=sku_test_1, ProductlD=240)

Editing Variant: sku_test_1 variant 1 (\Variant SKU Suffix=_var1, VariantlD=221)

Please enter the following information about this variant. Fields marked with an asterisk (*) are required. All other fields are optional.

[ General ] [ Summary ] [F'rice] [ Properties ] [Image] [ others...

lcon: | |[ Browse... | Click here to delete the current image

Medium Pic: |

Large Pic: |
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(115% 115 . 1MB )

(250 % 260 . 2MB )

(500 x 500 . BMB )

(Figure 3.5.27)
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Properties Dictionary:

General:
Icon: Thumbnail icon of the current product’s variant.
(115 pixels : 115 pixels)
Medium Pic: Medium size image of the current product’s variant.
(250 pixels : 250 pixels)
Large Pic: Large size image of the current product’s variant.
(500 pixels : 500 pixels)

(Table 3.5.11)

Within Product: Helmets test 1 (Product SKU=sku_test_1, ProductiD=240)

Editing Variant: sku_test_1 variant 1 (Variant SKUSuffix=_var1, VariantiD=221)

Please enter the following information about this variant. Fields marked with an asterisk (*) are required. All other fields are optional.

[ General ] [ Summary ] [F'rice] [ Properties ] [Image] [ others.

Restricted Quantities: |2_4_5_3_1g

(quantities allowed. e.g. 5. 10, 15, 20, 25)

Minimum Quantity: I:I {leave blank for no mininimum})

“sTaxable: Yes O Mo @

(Figure 3.5.28)

G Note:  Set up Restricted Quantities:

lowing information about this variant. Fields marked v

= 4 Order
[ General l [ Summary
P"lee"—m + 0
Restricted Quantities: |2.4.E.8_1U Gra:'&_iicc.!al:nzlélg_%gale

{quantities allowed. e.g. 5 10, 15 v

Minimum Quantity: I:l {leave blank for r

YsTaxable: Yes O Mo @&

L Update J [Reset ]
Buy
Administration Panel Live Site

(Figure 3.5.29)
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Q Note:  Set up Minimum Quantity:

[ General ] [ Summary ] Windows Internet Explorer

Restricted Quantities: | ! : The minimurm quanticy for this produck is: 2

{quantities allowed. e.g. &5 10 15,
Minimum Quantity: (Ieaue blank for <:>
fIsTaxable: Yes O Mo @& Gra;’l'ﬂcc‘;?eslélg-%;ale
Quantity:
[ Update ] [Reset ] By
Administration Panel Live Site
(Figure 3.5.30)
Properties Dictionary:
General:
Restricted Set up restricted quantities of the current product’s
Quantities: variant displayed as a dropdown list on live site.
Options separated by “,” e.g. 2,4,6,,8,10
Minimum Set up the minimum purchase quantity limitation of the
Quantity: current product’s variant.
Is Taxable: If checked “No” the current product’s variant is tax free.

(Table 3.5.12)
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3.5.3 Deleting selected product.

Click “Delete” Button to eliminate
the selected Product

Add Mew Product
SKU Product Inventory Edit Variants Delete
sku_test_1 @ Helmets test 1 NIA Variants (2)
sku_test 2 @ Helmets test2 NIA Variants (1)

(Figure 3.5.31)

Step Two: Double check whether the SKU is the selected product’'s SKU; if yes
click on the “OK” button to eliminate the selected product, otherwise click on the
“Cancel” button to return to the product administration page.

Cancel

(Figure 3.5.32)
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3.5.4 Updating product’s variant display order.

Set up the display order

Sale Price Display Order Edit
_ number, smaller number
$89.99 gets higher priority. Same
order numbers are sorted in
$77.00 alphabetical order. The
efault order number is “1”,

(Figure 3.5.33)

(Table 3.5.13)
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3.5.5 Moving selected product’s variant.

Editing Variants for Product: Helmets test 1 (Product SKU=sku_test 1. ProductiD=240}

ID  Variant Variant SKU Suffix Full SKU Price Sale Price Display Order Edit Move Delete
221 @ sku_test_1 variant 1 _varl sku_test_1_varl $99.00 58999
223 @ sku_test_1 variant 2 var2 sku_test_Tvar2 578.00 §77.00

(Figure 3.5.34)

SELECT ONE
Within Product: Helmets test 1 (SKU=sku_test_1, ID=240) SELECT OME
Moving Variant: sku_test_1 variant 1 { SKU Suffix; Babcat Blaster CD
Babcat Blaster CD
Babcat Blaster CD

Bl

Select the product to which you want
“Assign To Product:

Byron South's Bobcat Calling Sounds CD
Byron South's Cottontail Distress Sounds CD

Byron South's Coyote Calling Sounds CD

Byron South's Jackrabbit Distress Sounds CD

Calling All Coyotes 2 with Randy Anderson

Calling All Coyotes with Randy Anderson

Came Carry Bag (Wen FX-Series)

Corming ta the Call with Byron South Vaolume |

Coming to the Call with Byron South Volume Il

Coming to the Call with Byron South Walume Il (Callin® in the "Thick Stuff')
Coming to the Call with Byron South Volume [V

Coyote Crunch Time CD =
Coyote Crunch Time Tape

Denali Ascent Floatation Tails
Donali Accont Snoehoge

(Figure 3.5.35)
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3.5.6 Deleting selected product’s variant.

Editing Variants for Product: Helmets test 1 (Product SKU=sku_test 1. ProductiD=240}

ID  Variant Variant SKU Suffix Full SKU

Price Sale Price Display Order Edit Move Delete
221 @ sku_test_1 variant 1 var sku_test 1 var1 599.00 58999 D
223 @ sku_test 1 variant 2 var2 sku_test_Tvar2 S78.00  577.00

Click “Delete” Button to eliminate the
selected Product’ variant

(Figure 3.5.36)

Editing Variants for Product: Helmets tes

Windows Internet Explorer

X ID  Variant
9 _ H 221 9 shu_test_1 variant 1
N ) Are you sure you want to delete Yariant: 221
223 9 sku_test_1 variant 2
E [o]4 I [ Cancel ]

[ Add Mew Variant ]

(Figure 3.5.37)
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3.5.7 Managing product item price.

Stans
& 0 sheppam i sters

Scroll down your
browser’s Scroll
Bar until you find
Products section
on side menu bar

n Electronic
Decoys
= Snowshoes

Contens

» Fegorts E
o Customer Repors &
& Onder Ruparts

+ Hanafacnurers 2 Outfitting Services
o FONFRO

o LightForce Lighss

© Shark Helmuts

& Holpin Outdoors

o Amaristap

2 Rud Chain

© Ricochet Skid Plates

© Sky Jacker Troilers

= Canadian BOX + Products

o Montana Gold .

& Charron Sporss o Edit Products

© Saluty Resparsh o Edit/Update Prices

o Outfoxed Produces

© Ghillie Suits

& Minaska Outdocrs L

o Extrema imansions s NMisc

» Categories

© ATV Accessories

» Wheels and
Tires

= Bear Hunting

o Home Page
o Price Guarantee

(Figure 3.5.38)

I.- "
¥ Tipl  you can find the target products rapidly by setting up the filter
located near the top of the page.

RESET FILTERS
Category [ 4TV Assessorss = Heimais ~| Department- Manufacturer | All Manufacturers

"| Product Type:
All Product Types &
Product ID Variant ID Product SKU Price SalePrice
240 2 ﬁ Helmets test 1 - sku_test 1 variant 1 sku_test_1_var1 |99.00 | |69.99 |
240 223 ﬁ Helmets test 1 - sku_test 1 variant 2 sku_test_1var2 |78.00 | |TT.00 |
211 222 @ Helmets test 2 sku_test_2 |99.99 | |39.99 |

(Figure 3.5.39)
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RESET FILTERS

Category [ 4TV Assessorss = Heimais ~| Department IManufacturer | All Manufacturers _"| Product Type:
All Product Types &

Product ID Variant ID Product SKU Price SalePrice

240 2 @ Helmets test 1 - sku_test 1 variant 1 sku_test_1_var1 |99.00 | |89.99 |
240 223 @ Helmets test 1 - sku_test 1 variant 2 sku_test_1var2 |78.00 | |TT.00 |
211 222 6 Helmets test 2 sku_test_2 |99.99 | |59.99 |

(Figure 3.5.40)

(& Note:  If the target product is not on sale yet, please leave the “ Sale
Price” option blank.
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3.6 How to set up tax rates.

3.6.1 Setting up tax rates by State.

o Price Guarantee
Page
Scroll down your o Web Site Use Policy
r browser’s Scroll o S
e n Bar until you find o Privacy Policy Page
 Comomeropors || Taxes section on © [l L
© o id b o Credit Card Types
et N side menu par o Edit Logo file
g Shark Helmuts Cu
:mpl..oum-a |ne o Taxes
el ek S [ | o Tax Rates By State
EfaTieriae o Tax Rates By
e Zipcode
Ep . o Edit Countries
Safety Research
30‘:‘:"1‘*}’;“;’“0:“:"“‘“ « Shipping
& n lacas
< Exirema Dimansions o Shipping Methods
+ Categories o Shipping Zones
° AL pcemories O o Shipping Rate
Tirss Tahlne

(Figure 3.6.1)

Leave all states blank EXCEPT for those which you want to charge sales tax. For those states, enter the total tax rate for your state (city, county, state, etc.)

State Tax Rate (%)

AR D {in x s format)
AB EI (in x.xx format)
AE D (in x.xx format)
AR ICI (in x xx format)
AL D (in x.xx format)

(Figure 3.6.2)
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WV ICI {in x.sxcx format)
WY ICI {in x.sxcx format)
YT D {in x.sxcx format)
ZZ ICI {in x.sxcx format)
(Figure 3.6.3)
Properties Dictionar

(Table 3.6.1)

3.6.2 Setting up tax rates by the zip code.

Page 57

(Figure 3.6.4)
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< Price Guarantee
Page
o Web Site Use Policy
b wm Page
e = Scroll down your o Contact Us Page
e & browser’s Scroll  privacy Policy Page
@ Cussomer Repors & . . o Mailing Mgr
S N Bar until you find o Credit Card Types
e 5 Tax section on o EditLogoffile
cameen side menu bar o Taxes
E R ol |:|_ o Tax Rates By State
& Shy ki Trder o T_ax Rates By
3t " o Eldpif%i?mtries
© Danner
& MSR . Mountain
s:ru_r e Froducs « Shipping
EE"E“E%?;:;“ o Sh!pp!ng Methods
o Er o Sh!pp!ng Zones
& ATV Accessories = o Shipping Rate
Ll mnh ol | Tabhloc
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Leave all ZipCodes blank EXCEPT for those which you want to charge sales tax. For those ZipCodes, enter the total tax rate for your ZipCode (city, county, state, etc.)

To remove an existing tax rate for any zip code, just set it's tax rate to blank or 0

ZipCode Tax Rate (%)

11597 6 i xx format)
23001 fin % 0 farmeat,)
New Z\pCode:‘ | ‘ |

(Figure 3.6.5)

(b Note: Setting up tax rates by zip code will override the tax rate that has
been set up by state.

Leave all ZipCodes blank EXCEPT for those which you want to charge sales tax. For those ZipCodes, enter the total tax rate for your ZipCode (city, county, state, etc.)

To remove an existing tax rate for any zip code. just set it's tax rate to blank or 0

ZipCode Tax Rate (%)

11597 6 |in xx format)
53001 fin x.x format)
New ZipCode! | | |

(Figure 3.6.6)

Properties Dictionar

(Table 3.6.2)
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3.6.3 Setting up country info.

o Price Guarantee

Page
o Web Site Use Policy
o 0 shopper i stee L Page
Contanes = o Contact Us Page
T Scroll down your B e
BRI L] browser’s Scroll o Mailing Mgr
S Fown. o Bar until you find o CE—)LP_';'?dIi_t CartqlT es
e I Tax section on o EditLogo file
25?‘:‘1;‘:'.‘5:%&1”?:“ |— S'de menu bar e« Taxes
Ef,':'::",,";: ) 0 o Tax Rates By State

& Charon Spors
© Danner

o Tax Rates By

© MR- ounken Zipcode
2 Chia su o Edit Countries

& Minaska Outdocss
o Extrema Dimansions

» Categories . Shlpplﬂg
”IVT@:T.:’ 0 o Shipping Methods

o Shipping Zones
o Shipping Rate

Tohlne

(Figure 3.6.7)

Add MNew Country
ID  Country 2 Letter I1SO Code 3 Letter I1SO Code Numeric I1SO Code Country Display Order Edit Country Delete Country
37 Canada A CAN 124
221 United States  US UsA 340
236 (other) = — 000
Add New Country

(Figure 3.6.8)
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Editing Country: Canada (ID=37)

Please enter the following information about this Country. Fields marked with an asterisk (*} are required. All other fields are optional.

“Name: | Canada | Click Reset button
“Two Letter ISO Code: to replace the page
*Three Letter IS0 Code: info as last updated.

*Mumeric ISO Code:  [124

[ Update ] [Reset ]

(Figure 3.6.9)

Properties Dictionary:

Name: Country Name

e.g. Canada, United States, Others

Two Letter ISO Code: | Two letter abbreviation of country name in
International Standards Organization code standard.
e.g. Canada set as ‘CA’

Three Letter 1ISO Three letter abbreviation of country name in

Code: International Standards Organization code standard.
e.g. Canada set as ‘CAN’

Numeric ISO code: Country code in International Standards Organization

code standard.
e.g. Canada set as ‘124’

(Table 3.6.3)
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3.6.4 Deleting country info.

Add Mew Country
ID  Country 2 Letter I1SO Code 3 Letter I1SO Code Numeric I1SO Code Country Display Order Edit Country Delete Country
37  Canada cA CAN 124 ]
221 United States  US UsA 840
236 (other) - - 000 Edit
Update
Add New Country

(Figure 3.6.10)

Step Three: Double check whether the Country ID is a selected country’s ID; if
yes click on the “OK” button to eliminate the selected country, otherwise click on
the “Cancel” button to return to the country administration panel.

Windows Internet Explorer _ ID  Country 2 Letter 150 Code

\‘.p Are you sure you wank to delete Counkry: 37 ﬁ i Canada CA

221 United States us

L K I[ Cancel J 236 (other) _

(Figure 3.6.11)
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3.7 How to set up shipping methods.

3.7.1 Adding new & editing shipping methods.

o Tax Rates By
Zipcode
o Edit Countries

Scroll down your

Stans

o om— - browser’s Scroll -
R Bar until you * Sh'pp'”_g ;
::ﬂ:.m.., N find Shipping 0 g::!pp!ng I'Zulethuds
2 Fows0 o section on side ° onPPIng cones
gshuhHﬂmm C o Shlppl"g Rate
it - menu bar Tables
suacon, o, (B
2%.“'...’:..‘::';"'“ . o Users
T, o View/Edit Users In
e Database
& Ghillie Suits o Add User

& Minaskn Outdocr
o Extrema Dimansions

» Caegories
o ATV Accessories
= Wheals and
Tirea

(Figure 3.7.1)

The Name Link
functions the

ID  Method . Display Order Edit Delete

2 |EE— same as the Edit

s uee
Update

[ Add New Shipping Method ]

(Figure 3.7.2)
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Editing Shipping Method: UP5 (ID=1)

Please enter the following information about this shippingmethod. Fields marked with an asterisk (%) are required. All other fields are optional.

*MName: |UF‘S |

*Description: |United Parcel Serice (UPS) for standard ground residential delivery

Shipping Methods: .

weupon code here: | - |
et UL UFRATE CART @ Click here for detailed explanation

{= hitp:HMlocalhost/sitelink/shippingMethods.aspx - Windows Internet Explorer

Subtotal: $179.98
Tax(13): 57.28 ||Shipping Method Explanation

_Shipping Methods: uPC Iﬂ $56.00 ® Important: Please note that Charron Sports will only ship to Canada & United States addresses.
(T} Click here for de Canada Post
UPS S ® Canada Post 1Canada Post standard ground residential delivery
| s243.6 . ups :United Parcsl Sarvice (UPS) for standard ground residential delivery
+ UPC :United Parcel Service (UPS) for standard ground commercizl delivery

COMTINUE SHOPFING

1s or Notes About The Order:

(Figure 3.7.3)

Properties Dictionary:

Name: Name or abbreviation of the shipping method.
e.g. UPS, Canada Post
Description: The explanation of the shipping method.

e.g. United Parcel Service (UPS) for standard ground
residential delivery

(Table 3.7.1)
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3.7.2 Setting up shipping methods display order.

ID  Method Display Order Edit Delete
2 Canada Post
5w

[ Add New Shipping Method |

(Figure 3.7.4)

(h Note:  Numbers of lesser value get higher priority. Same order numbers
are sorted in alphabetical order. The default order number is “1”.

ID  Method Display Order
2  Canada Post
3 UPC
1 UPS
Update
ID  Method Display Order
1 UPS
3 UPC
2 Canada Post

(Figure 3.7.5)

(Table 3.7.2)
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3.7.3 Deleting shipping method.

1D Method Display Order Edit Delete
< uec

(Figure 3.7.6)

Windows Internet Explorer _ ID  Method
1 UPS

? Are wou sure vou wank ko delete Shipping Method: 2
‘1‘. < > 3 ure

2 Canada Post

i OK i[ Cancel J

(Figure 3.7.7)
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3.7.4 Adding new & editing shipping zones.

o Tax Rates By
Zipcode
o Edit Countries

Stans

Scroll down your

+ 0 shoppers i stere
— Erowsetrls Scroll S Ee
£ Graernapors aruntifyou o Shipping Methods

* Manufacturers
o FONFRO

find Shipping
section on side
menu bar

o Shipping Zones
o Shipping Rate
Tables

2
© Shark Helmuts

& Holpin Outdocrs

o M

o Rud Chain

© Ricochet Skid Plates
@ Sky Jacker Trailers
= Conadian BOX _ s lsers

o Momtana Gold

i o View/Edit Users In

"
& MSR . Mountain

) Satety Rosearch Database
S o Add User

s 22 a2

» Categories
© ATV Accessories

» Whesls and
Tirss

(Figure 3.7.8)

The Name Link
functions the
same as the Edit

ID  Zone Edit Delete
1 DownTown b utton.

[ Add New Shipping Zone ]

(Figure 3.7.9)

Step Three: Enter the shipping method “Name” and “Zip Codes” and click
“Update” button to submit the changes.

Editing Shipping Zone: DownTown (ID=1)

Please enter the following information about this zone. Fields marked with an asterisk (%) are required. All other fields are optional.

“Mame: |DuwnTuwn ‘

“ZipCodes:  Enter the target zip code prefixes to match against. e.g. 850, 851, 004-005. stc.
Use a comma separate list of 3 digit prefixes.

Ranges can be entered as MNN-IMMI

R3B Z3&

(Figure 3.7.10)
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Properties Dictionary:

Zip Codes: Zip codes or Postal codes.
e.g. 850, 851, 004-005, etc.

(Table 3.7.3)

3.7.5 Delete shipping zone.

ID  Zone ZipCodes Edit Delete
1 DownTown R3B 256

[ Add New Shipping Zone J

(Figure 3.7.11)

Windows Internet Explorer

ID  Zone ZipCodes
\D Are vou sure wou want to delete Shipping Zone; 1 1 DownTown R3B 256
| Add Hew Shipping Zone |

[ [al 4 J[ Cancel ]

(Figure 3.7.12)
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3.7.6 Setting up shipping rates.

& Customer Repors
@ Ovder Reports

» Manafactrers
o FOFRO

o
@ Shark Helmuts
& Holpin Outdocrs

@ Rud Chain

@ Ricochet Skid Planes
@ Sky Jacker Trailers
= Canadian

© Montana Gold

& Charon Spors

© Danner

= MSR . Mountain

W MEcesoeon el

Safety Research
o Outfoxed Products
@ Ghillie Suits
& Minaska Outdocss
o Extrema Dimansions

» Caegories

o ATV Accessories [ |
= Wheals and
Tirsa

Scroll down your
browser’s Scroll
Bar until you
find Shipping
section on side
menu bar

(Figure 3.7.13)

o Tax Rates By
Zipcode
o Edit Countries

# Shipping
o Shipping Methods
o Shipping Zones
o Shipping Rate
Tables

s Users

o View/Edit Users In
Database
o Add User

() Calculate Shipping By Weight

(0 Calculate Shipping By Total

() Use Fixed Prices

(Al Orders Have Free Shipping

() Use Fixed Percentage Of Total

(0 Use Individual ltem Shipping Costs
() Use Real Time Rates

(%) Calculate Shipping By Weight & Zone

Page 68

(Figure 3.7.14)
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ACTIVE RATE TABLE FOR: CALCULATE SHIPPING BY ORDER WEIGHT:

Order Weight {in LBS)

Shipping Charge By Weight

Low High UPS UPC Canada Post Edit Delete
0 10 10.00 30.00 7.85
10 20 30.00 60.00 15.00

[ Add New Row ]

(Figure 3.7.15)

Al )

2 Tipt s you need to make corrections on a specific shipping rates row,
first click the “Edit” button from that row. Once clicked, the “Edit” button
will switch to the “Update” button. Now you can change or modify your
selected row. You can also click the “Delete” button to eliminate a
selected shipping cost row.

ACTIVE RATE TABLE FOR: CALCULATE SHIPPING BY ORDER WEIGHT:

Order Weight {in LBS)

Shipping Charge By Weight

Low

High

UPS

| UPC

Canada Post

Edit

Delete

b | | | [ w1 | mm ] | ]
‘ 10 20 30.00 50.00 15.00

[ Add New Row |

(Figure 3.7.16)

Properties Dictionary:

Order Weight(in LBS)
Low: The bottom of the weight range in LBS.
High: The ceiling of the weight range in LBS.
Shipping Charge By
Weight
Shipping Cost of each shipping method in that weight range in
Method the primary setting currency.
(UPS/UPC..)
(Table 3.7.4)
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ACTIVE RATE TABLE FOR: CALCULATE SHIPPING BY ORDER TOTAL:

Order Total (in your currency) Shipping Charge By Total
Low High ups upc Canada Post Edit Delete
000 \ [20.00 | [0 3000 | 500 [ |
20.01 50.00 9.00 36.00 6.00 [ ]
50.01 100.00 11.00 46.00 9.00 [ |
2000 01 2500.00 45.00 86.00 40,00
2500.01 9999.99 49.00 109.00 45.00
BN BN (aien o]

(Figure 3.7.17)

Al )

* Tipt s you need to make corrections on a specific shipping rates row,
first click the “Edit” button from that row. Once clicked, the “Edit” button
will switch to the “Update” button. Now you can change or modify your
selected row. You can also click the “Delete” button to eliminate a
selected shipping cost row.

ACTIVE RATE TABLE FOR: CALCULATE SHIPPING BY ORDER TOTAL:

Order Total (in your currency) Shipping Charge By Total

Low \ High UPS | UPC | Canada Post Edit Delete
000 | 20,00 | [5.00 | 30,00 | [5.00

20.01 50.00 9.00 36.00 6.00 R B

50.01 100.00 11.00 46.00 9.00

(Figure 3.7.18)
Properties Dictionary:

Order Weight(in LBS)
Low: The bottom of the total amount range in LBS.
High: The ceiling of the total amount range in LBS.
Shipping Charge By
Weight
Shipping Cost of each shipping method in that total amount
Method range in the primary setting currency.
(UPS/UPC...)
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*Step Three: Fill in the flat shipping cost rates table when selecting “ Use Fixed
Prices”, and then click “Update” button to submit the changes.

FIXED RATE SHIPPING TABLE:
Shipping Method

Ups
upc

Canada Post

Properties Dictionary:

Flat Rate
0.00 {in %3 format
0.00 {in % format)

0.00 (in x xx format

(Figure 3.7.19)

Shipping Method:
Flat Rate:

The Shipping Method name or abbreviation.

The fixed amount of shipping cost under that related
shipping method in the primary setting currency.
e.g. 34.95

(Table 3.7.6)

*Step Three: Select “All Orders Have Free Shipping” option, and then click
the “Update” button to submit. Our system will skip the shipping cost on every

order.

Page 71

( Use Fixed Percentage Of Total
(O Use Individual Item Shipping Costs
() Use Real Time Rates

) Calculate Shipping By Weight & Zone
| Update |

(Figure 3.7.20)
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FIXED PERCENT OF TOTAL ORDER SHIPPING TABLE:

Shipping Method Flat Percent Of Total Order Cost

UPS Cl {in x.0x format)
UrPC l:l (in 20 format)
Canada Post l:l (in xx format)

(Figure 3.7.21)

Flat Percent Of Total The percentage of total order cost as the shipping cost
Order Cost: under that related shipping method.
e.g. 6.5

(Table 3.7.7)

Shipping Rate panel Product Variant modify panel
 [Frpeties |

@ Use Individual ltem Shipping Costs Frice (mformat -

(O Use Real Time Rates Sale Price: {in format x.xx)

(C Calculate Shipping By Weight & Zone WSRP: [ (informat x00

Actual Cost: l:l (in format x.xx, never displayed on site)

Shipping Cost: I:I {in format % xx_ and only used if using individual item shipping costs)

Set Your shipping costs in each product variant.

(Figure 3.7.22)
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ACTIVE RATE TABLE FOR: CALCULATE SHIPPING BY ORDER WEIGHT BY ZONE:

Order Weight (in LBS) Shipping Charge By Zone
Low High DownTown Transcona Edit Delete
0 1 300 5.00
1.01 g 8.00 15.00
] — ] ]

(Figure 3.7.23)

|
e Tipt s you need to make corrections on a specific shipping rates
row, first click the “Edit” button from that row. Once clicked, the
“Edit” button will switch to the “Update” button. Now you can
change or modify your selected row. You can also click the “Delete”
button to eliminate a selected shipping cost row.

ACTIVE RATE TABLE FOR: CALCULATE SHIPPING BY ORDER WEIGHT BY ZONE:

Order Weight (in LBS) Shipping Charge By Zone
Low High DownTown Transcona Edit Delete
—
101 5 500 15.00
] ] ] ]

(Figure 3.7.24)
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Properties Dictionary:

Order Weight(in LBS)
Low:
High:
Shipping Charge By
Zone

Shipping Zone:

The bottom of the weight range in LBS.
The ceiling of the weight range in LBS.

Cost of each shipping zone in that weight range in the
primary setting currency.

Page 74
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3.8 How to manage users.

3.8.1 Viewing reqistered users’ status.

Stats
+ 0 shoppers in store

Consents

s Rupors
@ Customor Reports
o Order Reports

« Manufactirors
FOXPRO
LightFaree Lights
Shark Helmuts
He

Rud Chain

Ricochet Skid Plates
Sky Jocker Trailers
Canadian BDX
Montana Gold
Charron Spons
Danner

MSR - Meuntain
Safety Research
Outfoxed Products.
Ghillie Suits
Minagka Outdoors
Extrama Dimansions

0000000000000

ocooo

+ Cotegories
o ATV Accessories
= Wheeks and
Tires

Scroll down your
browser’s Scroll
Bar until you find
Users section on
side menu bar

(Figure 3.8.1)

» Taxes

o Tax Rates By State

o Tax Rates By
Zipcode

o Edit Countries

+ Shipping
o Shipping Methods
o Shipping Zones
o Shipping Rate
Tables

+ Users
o View/Edit Users In
Databhase
o Add User
o View/Edit Admin
Users

Click “ %" sign to list all current
registered users’ status

There ered customers in the system  Add A Mew Customer  Exportto XML  Get E-Mails
%#ABCDEFGHIJKLMNOPQRSTUVWXYZ Search For | | submit |
Order . Subscription q . n " Delete Nuke

Customer 1D Name History Admin Level Expires On EMail Ship To Bill To Show Ratings B | B
Thomas Thomas
Briggs Briggs

T 19900 Live 19900 Live

58836 Thomas 5 o sales@charronsports.com Dak Road Qak Road

211312007 Briggs View  goiadmin NA oKToEmail=True Red BIuf, CA Red Biuf, ca L Show Ratings
96080 96080
United States United States
5305291462 5305291462

58697 Joe Yes sales{@gofoxpro.com

11212007 Brumbaugh " WA OkToEmail=True Show Ratings
Arme Byklum  Ame Byklum

T Box 397 Box 397

58702 Arne 0 aabyklum@shaw.ca Canal Flats, Canal Flats,

112312007 Byklum Nene  getAdmin NA oKTeEmail=Trus BC VOBIB0 BC vopiBo L ShowRatings
Canada Canada
2503495622 2503495622

Add New Customer

(Figure 3.8.2)
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(& Note:  If you are not a Super User, the user list will only display the
equal and lower level users’ status. Only the Super User can view
the entire user list.

Properties Dictionar

(Table 3.8.1)

3.8.2 Editing user’s information.

Customer Order a Subscription q
Name History Admin Level Expires On EMail S
T
B
1
(o}
58836 Thomas 5 Mo sales@charronsports.com
2132007 Briggs VW A OKToEmail=True g
u
S
K
58697 Joe Yes sales@gofoxpro.com
122007 Brumbaugh """ [ ClearAdmin MA o ToEmail=True
A
B
B
58702 Ame Mo aabyklum@shaw.ca
11232007 Byklum  "o"® NA - OKToEmail=True <
C
=

(Figure 3.8.3)

ACCOUNT & CONTACT INFO

The Account & Comact Information Is used 1o login to the site. Please save the passwerd in o safe place.

“First Hame Thomas.

“Last Hama: Briggs

“E-Mail sales@charonsports com

“Password |briggs.

“Repest Password bggs

Subscription Expires On (=]

Fhore 5305201462

Special OferiCoupan Code | 0¥ you recened a special ofer cods. enter it here)
Date Of Bink (in farmat MDD

OK To EMail Yes @ Ho O 1conws cootam oy wim srotuct coamanismmesn, a1z

Verify that your detault Billing and Shipping addresses match your Payment information.

Bill Ta Addross: Ship To Address:
Thomas Bri Thomas Briggs

19?00!.50“&; Road 19900 Live Cak Road

Red Blull, CA 96030 Red Blull, CA 96080

United States LUnited S2ates

5305291462 5305291462

Payment Methad: Shipping Method

Credit Card - VISA: 426585104307T0470 022008 Canads Fost

(Figure 3.8.4)
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Properties Dictionary:

First Name:

Last Name:
E-Mail:

Password:

Repeat Password:

Subscription Expires
On:

Phone:

Special Offer/Coupon
Code:

Date Of Birth:

OK To EMail:

The customer's first name. Maximum length of 50
characters.

The customer's last name. Maximum length of 50
characters.

The customer‘s email address. Maximum length of 100
characters.

The customer’s account password, if necessary to be
changed. Maximum length of 100 characters.

The customer’s account password, if necessary to be
changed. Maximum length of 100 characters.

Expiry date in format MM/DD/YYYY.

The customer‘s phone number with area code.
Special Coupon Code.

The customer's birthday in format MM/DD/YYYY.
If checked “yes”, allow to send product info to this
customer.

ACCOUNT & CONTACT INFO

| The Account & Comact Information s used to login to the site. Please save the password in a safs place.

Briggs
sales@charonsport

P 4 briggs

“Repest Passmend briggs

Subscription Expires On =]

Ehone 5305201482

Special Offer'Coupon Code

Date Of Bith

OK To EMail

Th

Pay ethad:
Cract Cad - VISA: 4265851043070470 022008 Canada Post

(it you recersed a special oler code. enter it here)
{in format MIWDDYYYY)
Yes © Ho O 1en on wotaa you wim g
BILLING INFO

Verify that your defaul Billing and Shipping addresses match your Paymeant infarmation.

Ship To Address; | changa |

Shipping Method

(Table 3.8.2)

O Evéar ot Billiog Address
e

rocpamne

Page 77

Update Account kformation

(Figure 3.8.5)
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3§ Tip!

YOUR ADDRESS BOOK

Use This Address

Thomas Briggs

If you need to delete the current address, click “Edit” button
to enter the edit address page. Then click “Delete This Address”
button located near the bottom to eliminate the selected address.

the Billing Addrass balow.

Prefermed Payment Methed

Haene On Card
Crodit Card Humbor

Credit Card Verfication Code

Thomas {required)
Briggs | frequired)
5305291462 | irequired)

13900 Live Oak Rad (requred)

[Red Bl

Calriomia

98080 | {requined)
United States &

required)
] fregured)

Credst Card @ eCheck O

Enter Credit Card Account information

[Mhemas Briggs
[szs6Bs 1043070470
588 | jwhars this?)

| {no spaces)

= -
[0z (2008

Delete This Address

(Figure 3.8.6)

3.8.3 Viewing customer order history.

G Note:

Page 78

If the customer has not ordered any product yet, the order history
will be displayed as “None”.

Customer Name Order
1D History

58836 Thoma

* View
2/13/2007 Briggs
58697  Joe T
1/2/2007  Brumbaugh

58702 Arne

1123/2007 Byklum 1072

Subscription EMail

Admin Level Expires On

Mo sales@charronsports.com

SetAdmin MR OkToEmail=True
Yes i sales@gofoxpro.com
OkToEmail=True

iC] aabyklum@shaw.ca

NA - QKToEmail-True

(Figure 3.8.7)

mMHCODO2TWAd @

POmO ool
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ORDER/BILLING HISTORY

The customer's order/billing history is shown below. Click on any order number for details.

Order Order Date Payment Status Shipping Status Order Total Customer Service
Number Notes
(Clidk For
Reosiot)
25038 2132007 Payment Method: Credit  Shipped on 2/26/2007 Tracking number for shipment is CX 202 623 012 CA Canada Post
9:22:07 PM Card 10:12:18 AM. customer senvice # 1.877.262.5762 ext 20
Cleared On: 2/13/2007
92314 PM
CHARROXN SPORTS RECEIPT i
Chidder Negriber 20038
Customer ID: 5536
. Entad saled T charmensports com
. Date of prachase: 2132007 92207 PM
Order Receipt: el
Conpon Uied: Neme
Locae Seting. s
Paymest Method: Credit Card
Cand Tipe: VIsA
Card Name: Thossas Briggs
Card Namber: XD
Card Exgarations 022008
Order Noaes:
Customer Service Netes: Tracking mamber for shipesent is CX 202 623 012 CA Conada Pout custosser service 8 1 577 262 $762
20
At ID: b
PRODUCT SKU COLOR SIZE QUANTITY PRICE
FTack-In-The-Box Devar FXP-JACK - - ] $109.95
Whitlig Woodpecker Decoy WWD-101 - 1 53495
Sobeotat 514490
Tax $0.00
Skippang (Cazads Post) 51600 &
jcore S Lcal rerarnt How v

(Figure 3.8.8)

3.8.4 Setting up admin permission.

Customer Order A Subscription q
D Name History Admin Level Expires On EMail s
T
B
!
5863 Thomas . No wa  sales@charronsports.com O
2/13/2007 Briggs SetAdmin OkToEmail=True c
u
g
5
58697  Joe m Yes i sales@gofoxpro.com
1/2/2007 Brumbaugh @ °'° TAane e
A
B
2 Arne Hons Mo NIA aabyklum@shaw.ca E
1/23/2007 Byklum SetAdmin OkToEmail=True B
[
2

(Figure 3.8.9)
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Windows Internet Explorer

Windows Internet Explorer,

\') ArE you sUre you want o set admin rights for this user? \ ? ) Are you sure wou wank to clear admin rights for this user?

L O J[ Cancel J

L oK J[ Cancel ]

Set admin permission Clear admin permission

(Figure 3.8.10)

3.8.5 Deleting customer info.

a Note:

customer status that will still remain in the database.

Only disable the user’s account, all account information, orders and

There are 15 registered customers in the system  Add A New Customer  Exportto XML  Get E-Mails

%#ABCDEFGHIJKLMNOPQRSTUVWXYZ Search For | [[submit ]
CustomerID  Name L Admin  Level Subscription g Ship To Bill To LGk e
History Expires On Customer Customer
John Smith John Smith
% 165 Marion St 164 Marion St

58936 Admin == admin@store.com Winnipeg, MB Winnipeg, MB

3/30/2007 Admin e WA OKToEmail=Tue  R3B258 R38256
Canada Canada
204-237-1645 204-237-1645

Add Mew Customer

(Figure 3.8.11)
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Windows Internet Explorer

<P ) Are you sure you want ko delete this customer?
-

Their account records, orders, and customer stats will remain in the DB, but their account will be disabled.

L Ok I[ Cancel ]

(Figure 3.8.12)

3.8.6 Deleting customer info & all related records.

G Note:

Unlike process 3.8.5, the nuke function not only deletes the
user’s account, but also deletes all account info, orders and customer
status from the database completely. There is no simple undo
function for retrieving lost account information after it been Nuked.

There are 15 registered customers in the system  Add A New Customer  Exportto XML  Get E-Mails

%#ABCDEFGHIJKLMNOPQRSTUVWXYZ Search For | [[submit |
Order - Subscription q - . Delete Nuke
Customer ID Name History Admin Level e neson EMail Ship To Bill To Customer Customer
John Srith John Smith
G 165 Marion St. 165 Marion St.
58936 Admin 2= admin@store.com Winnipeg, MB Winnipeg. MB
313012007 Admin RED WA OKToEmai=True — R3B236 R3B2S6
Canada Canada
204-237-1645 204-237-1645
Add New Customer

(Figure 3.8.13)

Windows Internet Explorer

9 ) Are you sure you wank to nuke this custamer?
-

Every trace of this customer will be completely deleted from the database, including orders. There is no undo,

(Figure 3.8.14)
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3.8.7 Adding new user.

Scroll down your

i}
browser’s Scroll
Status A ]
0 Bar until you find
« 0 shoppers in store 8 | 8
. s Users section on
ontents =
4 .
- Regans i side menu bar
o Customer Reports @
o Order Reports
T Ore
+ Manufacturers
& EOXPRO Cu There are 15 registered customers in th
o LightForce Lights
2 Shark Helmuts Cu » Taxes HWH#ABCDEFGHIJKLMNOPQF
o Kolpin Outdoors Ne: o Tax Rates By State QOrder
o Ameristep m o Tax Rates By Customer ID Name Histor
o Rud Chain L Zipcode
o Ricochet Skid Plates o o Edit Countries
o Sky Jacker Trailers
o Canadian BDX = « Shipping 58936 INamin "
o Montana Gold inDi . one
I B o Shipping Methods 3/30/2007 Admin
g ([:)::::r“ Sports o Shipping Zones
o MSR - Mountain ° .?:L‘:S;"g (=
Safety Research
o Outfoxed Products
% (il Sme . UEE’E_ i Add Mew Customer
= Minaska Outdoors o View/Edit Users In
o Extreme Dimensions Database
o Add User
« Categories o View/Edit Admin
o ATV Accessories | Users
= Wheels and B
Tires

Side bar Administration panel

(Figure 3.8.15)

CONTACT INFO

The A t & Contact Inf: ion is used to login to the site. Please save the password in a safe place.
First Name: (required)

Last Name: (required)

E-Mail: {required)

Create a Personal Password: {raquirad)

Repeat Password: {required)

Subscription Expires On: |@

Phane: {required)

Special Offer/Coupon Code: (If you received a special offer code. enter it here)
Date Of Birth: {in format MIM/DDIYYYY)

QK To EMail: Yes & Mo O (Can we contact you with product updatesinfermation, =tz )

[ Create Customer Record |

(Figure 3.8.16)
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Properties Dictionary:

First Name:
Last Name:
E-Mail:

Create a Personal
Password:

Repeat Password:

Subscription Expires
On:

Phone:

Special Offer/Coupon
Code:

Date Of Birth:

OK To EMail:

The customer’s first name. Maximum length of 50
characters.

The customer's last name. Maximum length of 50
characters.

The customer‘s email address. Maximum length of 100
characters.

The customer’s account password, if necessary to be
changed.

Maximum length of 100 characters.

The customer’s account password, if necessary to be
changed. Maximum length of 100 characters.

Expiry date in format MM/DD/YYYY.

The customer‘s phone number with area code.
Special Coupon Code.

The customer's birthday in format MM/DD/YYYY.
If checked “yes” allows you to send product info to this
customer.

(Table 3.8.3)

3.8.8 Viewing & editing admin users.

Status
= 0 shoppers in slone

Contents

+ Repors
& Customer Reports
= Order Reports

s Manulacturers
= FOXPRO

& Shark Helmuts

= Kelpin Outdoors

o Ameristiep

& Rud Chain

= Ricochet Skid Plates
o Sky Jacker Trailers
& Canadian BOX

= Mentana Gold

= Charren Sports

= MSR - Mountain
Safery Research

o Outfoxed Products

& Ghillie Suits

= Minaska Ouidoars

o Extreme Dimensions

Page 83

» Taxes

o Tax Rates By State

Scroll down your
o Tax Rates By

browser’s Scroll Zipcode
Bar until you find o Edit Countries
Users section on + Shipping

o Shipping Methods

o Shipping Zones

o Shipping Rate
Tables

side menu bar

+ Users
o View/Edit Users In
Databhase
o Add User
o View/Edit Admin
Users

(Figure 3.8.17)
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The following users are store administrators:

ID
58936

58937

55938
58639
58687

583839
58873

E-Mail

adming@store.com
Anon_793dd4c7-9b21-4f2c-b12b-c9386b293eed
Anon_c859e04f.9343.4522-a214-3c4239d5524b
*info@enter36l.com

sales@gofoxpro.com
sheldon@charronsports.com

test@enter360.com

First Name
Admin

Admin
Joe
Sheldon

demo

*Azsign Admin Privileges To User: |

Enter the e-mail address of the user you want to make a store administrator. You must have

already created this user account.

Add New Admin

The following users are store administrators:

ID
58936

58937

55938
58639
58687

583839
58873

Page 84

E-Mail

adming@store.com
Anon_793dd4c7-9b21-4f2c-b12b-c9386b293eed
Anon_c859e04f.9343.4522-a214-3c4239d5524b
*info@enter36l.com

sales@gofoxpro.com
sheldon@charronsports.com

test@enter360.com

(Figure 3.8.18)

First Name
Admin

Admin
Joe
Sheldon

demo

*Azsign Admin Privileges To User: |

Enter the e-mail address of the user you want to make a store administrator. You must have

already created this user account.

Add New Admin

(Figure 3.8.19)

Last Name
Admin

User
Brumbaugh
Charron

test

Last Name
Admin

User
Brumbaugh
Charron

test

Remove Admin Rights

Remove Admin Rights

Remove Admin Rights

Remove Admin Rights

Admin SuperUser

Remove Admin Rights

Remove Admin Rights

L

Remove Admin Rights

Remove Admin Rights

Remove Admin Rights

Remove Admin Rights

Remove Admin Rights

Admin SuperUser

Remove Admin Rights

Remove Admin Rights

Remove Admin Rights
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3.9 How to set up content pages and other miscellaneous

options.

3.9.1 Setting up Home Page.

Status
« 0 shappers in stone

Contents

+ Repons
@ Customer Reports
= Order Reports

s Manulacturers

= FOXPRO

& .

= Shark Helmuts

= Kolpin Outdoors

o Ameristep

= Rud Chain

= Ricochet Skid Plates

@ Sky Jacker Trailers

& Canadian BDX

= Mentana Gald

= Charron Sports

o Danner

= MSR - Mountain
Safety Research

@ Outfoxed Products

= Ghillie Suits

= Minaska Ouidoars

@ Extreme Dimensions

» Categories
o ATV Accessories
s Wheels and

Tires

=H

| Bar until you

o find Users

cu section on side
i enu bar

He

Scroll down your
browser’s Scroll

(Figure 3.9.1)

+ Products

o Edit Products
o Edit/Update Prices

+ Misc

slHome Page

o Price Guarantee

Page
o
Page

o
o
o
o
o

+ Taxes

Web Site Use Policy

Contact Us Page
Privacy Policy Page
Mailing Mgr

Credit Card Types
Edit Logo file

o Tax Rates By State

o Tax Rates By
Zipcode

o Edit Countries

Click View
Button to switch

between html
view and source
code view.

HpeRiU EEE EERE By

—=gOoo

Charron Sports is now taking orders.
Check back often as very soon we will

be g some great and
prizes to celebrate our arand web store -

border=0>

<TBODY>

<TR>

<TD vhlign=top align=left><IMG height=325

srec="http://www.charronsports.con/images/ suppore_images/FX5_sp o

Ipg"

width=526></TD»</TR>

<TR>

<TD colSpan=2>

<HR color=fccccoe SIZE=1>

</TD></TR>

<TR>»

<TD vAlign=top align=left>

<H2 align=center>Charron Sports is now taking orders.
often as very

<DIV id=contentDiv><TABLE cellSpacing=0 cellPadding=2 w:

Check back |™

socon we will be offering some great contests and prizes to celeby

our grand
web store opening!</H2>
<H2></H2></TD></TR></TBODY></TABLE>

Click Enlarge
Editor Button
| to modify page

Charron Sports is now taking orders, Check

back often as very soon we will be offering

some great contests and prizes to celebrate
our grand web store opening!

Sign U bor CharronSpats £ Mad Updates.
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Live site view:

‘Charron Sports is now taking orders. Check back often as very soon we
will b affaring some great contests and prizes to colobrate our grand
web store opening!

e o oyt i e
(Srw]

(Figure 3.9.2)

3.9.2 Setting up Price Guarantee Page.

Scroll down your
browser’s Scroll

« Products
o Edit Products

Status

o 0 shoppers in store

. - Bar until you
+ Repors .
& Customer Reports @ flnd US ers

= Order Reports

« Menufocturers N section on side
o FOXPRO Cu
5 Li ! enu bar
& Shark Helmuts -
= Kolpin Outdoors M
o Ameristep
& Rud Chain

= Ricochet Skid Plates

o Sky Jacker Trailers

& Canadian BOX

= Mentana Gold

= Charren Sports

o Danner

= MSR - Mountain
Safery Research

o Outfoxed Products

& Ghillie Suits

= Minaska Ouidoars

o Extreme Dimensions

» Categories
o ATV Accessories
s Wheels and

Tires

(Figure 3.9.3)

Page 86

o EditUpdate Prices

+ Misc

o

o Price Guarantee
Page
Web Site Use Policy
Page
Contact Us Page
Privacy Policy Page
Mailing Mgr
redit Card Types
Edit Logo file

5}

00000

» Taxes
o Tax Rates By State
o Tax Rates By
Zipcode
o Edit Countries
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Click Enlarge

Click View
Button to switch
between html

view and source
code view.

guarantee Page

Editor Button
| to modify page
in a new

window.

Online Policies

Our Lowest Price Guarantee

= =ispiznsy BEE EERE TS
—=Qoo @0

bnline Policies

Guaranteed Lowest Price™

o #0

(=]

will beat any advertised price by 10% of the difference. |[our Lowest Price Guarantee

(Guaranteed Lowest Price™
5reat Reasons To Buy At Charron SPOr|.. ... ... i o e s
3 Great Reasons To Buy At Charron Sports
. If you find a lower advertised price we will beatitby 14
. If you find a lower advertised price within 30 days™ of yf *

beat it by 10% of the difference. W
. If our own price is reduced within 30 days™ of your purg_

receipt and we will refund the difference.

o st e il Bt it By 10% Tererce.
v o e purthans we il bast it By

Here's how it works.

11 s e purchasing today.

t davs for electronics.

= [

Live site view:

ans;'m;
-

Page 87

5 HOT DEALS
Online Policies

ATV Accessories

Qur Lowest Frice Guarantee
Guaranteed Lowest Price™
We mil beat any advertised proce by 109 of the diference.

3 Great Reasons To Buy At Charron Sports

0 days® ef veur purchase, bring in your

¢ e eeice is reduzed withn 3
Bt ard we will refund the differ

= 14 days for elecironics.
Here's how it works.
1¥ you s purchaging tedhy:
ith 8 cepy of the comperter's current ad gr submit the link wang cur
..

ve 15w Charren Sparts
by e at

(Figure 3.9.4)
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3.9.3 Setting up Web Site Use Policy Page.

Status [ * Products
* 0 shappurs in store ! o Edit Products
Contents = o Edit'Update Prices
En
» Repos
2 Customar Rapars e Scroll down your » Misc
G Aot ) llHome Page |
= Manufacturers :ﬁ browser S ScrOII o Price Guarantee
EEOKERO i Bar until you Page
o LigtsForce Lighn cu find User)é o Web Site Use Policy
= Kelpin Outdoors Her Page
L, : R o Contact Us Page
Rud C|
: mmmaumnm r section on Slde o Privacy Policy Page
33’.’.:35.':3;’;“"“ enu bar o Mailing Mgr
= Montana Gold ] o Credit Card Types
g E:::::. Sports o Edit Logo file
MSR - Mountai
: Safety nl!l!lt.; + Taxes
N (G)r‘::fi;“;u;"“”m o Tax Rates By State
= Minaska Outdaors o Tax Rates By
@ Extreme Dimensions Zipcode
» Categories o Edit Countries
o ATV Accessories |
s Wheels and
Tires

(Figure 3.9.5)

Editing websiteusepolicy Page
Click View

Button to switch <
between html

Click Enlarge
Editor Button
to modify page

<DIV id=contentDivs In a new
view and source <H1»CharronSporta.com WEB SITE USE AGREEMENT </H1>
. «P>This wersion in effect since December 15th, 2006</P>
Code Vview. <P>WELCOME TO CHARRONSPORTS.COM. PLEASE READ THIS AGREEMENT

CAREFULLY &5 IT
GOVERNS YOUR USE OF THE CHARRONSPORTS.COM WEBSITE. IT EXEM

CERRRON SPORTS RND hertmt S e FEEE W

e———— SONS FROM LIABILITY OR LIMITS THEIR LIABILITY, ANN-—w@oOo @0
- Sias ERsuEEE EEEE BE CharronSporhs.l:om WEB SITE USE "
- =L I) PROVISIONS THAT YCOU SHOULD READ.</P> AGREEMENT
CharronSports.com WEB SITE ~ greement contains the following provisions</P>
USE AGREEMENT r Acceptance of this Agreement</P> s arissn o afect are December 1580, 3008
4 b mission to Use the Website</P> WILCOME TO CHARRCASPORTS.COM. FLEASE READ THiS ACRESMENT CAREFLLLY 23 1T
s N nges ©o tnis Agreement</E> e
R e £ e e L o e T ership and Permitted Use of the Website</P» e I R Y WA R
-~ nliesialnack s sty prints and Errors, Product Bvailability and Brigeg ™ iowemenmm i i s
T syt o o g e de-mazk Information</E> 1. Your accaptance of e Agrewmest
L Vi Scoaptance of D Agpenand Linking, Framing, Mirroring, Scraping, Data-Mining? Pemssen s use the Wb
- /B> 1. Changes 13 e Sgrwament
) in Names and Passwords</P> i, st et Parmattod Ui if e Webista
5. Kiuperit and e, Sraduct Avadabaty snd e
e, e A -
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'@mnsgam.u
J

Husiting and Shoating

Paintball

Live site view:

CharronSports.com WEB SITE USE AGREEMENT

This waoticn in affact ginca Dacembar 15th, 3006
THIS ASREEMENT CAREFLLLY A5
WEBSITE. IT EXEMPTS
LIABILITY ©R LIMITS THELS LIABILITY,
5 THAT ¥OU SHEULD READ,
o the folloming provisicrs

1. Vo Acceptance of this Agresment

2. Permission to Use the Website

3. Changes ta o

4. Omnership and P

5. Migprints and Brrars, 2 availabiity and Erices

6. Trade-mack Informaticn

7. Mo Lisking, Framing, Mirrering, Seraping, Cata-Minieg of Bestings

2. Login Hames and Fasswords

Franre Ageasmante

daimers, Liskiliy Exclusions/Limitations and Indemnicy
ol Infarmption Privacy

Cther Sites/Rescurces

Tesmraticn

£7. Goverring Law and Dispute Sesclution

(Figure 3.9.6)

3.9.4 Setting up Contact Us Page.

Status

o 0 shoppers in store

Contents

» Repors
& Customer Reports
= Order Reports

* Manufacturers

o FOXPRO
> Shark Helmuts
Kolpin Outdaors

Sky Jacker Trailers
Canadian BDX
Mentana Gold
“harron Sports
Danner

M5R - Mountain
Safery Research
Outfoxed Products
Ghillie Suits
Minaska Outdoors

Extreme Dimensions

» Categories
o ATV Accessories
s Wheels and

Tires

Page 89

Scroll down your
browser’s Scroll
Bar until you
find Users
section on side
enu bar

(Figure 3.9.7)

whirling

« Products

o Edit Products
o EditUpdate Prices

s Misc

o

o Price Guarantee
Page

Web Site Use Policy
Page

Contact Us Page
Privacy Policy Page
Mailing Mgr

Credit Card Types
Edit Logo file

5}

O 0o o0

» Taxes
o Tax Rates By State
o Tax Rates By
Zipcode
o Edit Countries
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Editing contactus Page

Click View

Click Enlarg

Editor Button

Button to switch

Charron Sports

Box 73, Group 1, RR1
123 Paradise Trail
Anola, Manitoba
Canada ROE 0AD

between html
view and source
code view.

Winnipeg Location:

5 Marion Street
innipeg, MB R2H 0T3
o @ El: 204.480.7451

x: 204.480.7490

S ——

nail: sales@CharronSports.com

Live site view:

CharronSports.com 7

PRODUCT

Contact Us

Charron Sports
Box 73, Group 1, RR1
123 Paradise Trail
Anola, Manitaba
Canada ROE 040

Hunting and Shooting __— -
Winnipeg Location:

165 Marion Street
winnipeg, M8 R2H 0T3
Tel: 204.480.7451
Fax: 204.480.7450

email: sales@CharronSports.com

and Thumb

H Gri
Warme

(Figure 3.9.8)

Page 90

in a new
window.

[
Tt

—=poe @0

to modify page

simmemsy ENE CEE® B

e

pping Cart | Account | Login | 2 Ttems in Cart

HOT DEALS

FOXPRO's FX3 w/
Remote - Mossy
Oak Breakup
$574.95

Whirling
Woodpecker and
Mouth Call Combo

Copyright © 2007 Enter360 Media Group Inc. All rights reserved.
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3.9.5 Setting up Privacy Policy Page.

Status
« 0 shappers in stone

Contents

» Repors
= Customer Reports
= Order Reports

= Manulacturers
= FOXPRO

© LightForce Lights
= Shark Helmuts

= Kolpin Outdoors
o Ameristep

< Rud Chain

& Canadian BDX

= Montana Gold

@ Charron Sports

o Danner

= MS5R - Mountain
Safety Research

= Ghillie Suits

» Categories
@ ATV Accessories
= Wheels and
Tires

= Ricochet Skid Plates
@ Sky Jacker Trailers

= Outfoxed Products

= Minaska Ouidoars
o Extreme Dimensions

- H

e Scroll down your

€ browser’s Scroll

:“ Bar until you

N find Users

o section on side
enu bar

-

* Products

o Edit Products
o Edit/Update Prices

+ Misc

lHome Page

o Price Guarantee
Page

o Web Site Use Policy
Page

o Contact Us Page

o Privacy Policy Page

o Mailing Mgr

o Credit Card Types

o Edit Logo file

+ Taxes

(Figure 3.9.9)

o Tax Rates By State

o Tax Rates By
Zipcode

o Edit Countries

Editing privacy Page

Click View
Button to switch
between html

view and source
code view.

| Avial

Click Enlarge
Editor Button

Privacy policy

Our Privacy Commitment

At Charron Sports we know how important it is to protect your

information. Whether you are shopping with us online or in persof ..

[t ey Frage

ustomer experience safe and secure. In keeping with tha
ed this Privacy Policy to outline our guidelines for the cal
bl information by Charron Sports.

at Information does Charron
ect and How is it Used?

fron Sports, we collect two types of information: persona
rsonal information.

Page 91

to modify page
in a new

e I T |
EE®® By

—=goo @
Privacy policy
[Our Privacy Commitment

Jat Chirrim Sports e ko how impsrtant it ia B2 peetect your parsonsl rAsmaccn
¥Teatiar you e SReppars) witT Ut Sl oF I Paricen e AT ED mike ey atemar
Jaspenance sale and secire. is keeperg mem that gosl wa hue devaioged B Sy
sk o i sur Gudeirees for The cobecteon nd ke of parsonsl ARmaten By Chasen
fspen

\What Information does Charron Sports Collect
and How is it Used?

oz Churries Sparts, ma colect tws bpes of mtarmation: parsenal nfarmanion ans nen
-

e atin
[ oest Consant wa miry na your pariansl mfmaten for b rumber of Aot purose
lor aammoie Lo
o R it for BAOAUCES, Sarvice of nfmbten;
i e
| mdmewsley contents of pramitbons -
oo A e Al
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HOT DEALS

Privacy policy

Dur Privacy Commitment

Charvon Spons.
What Information does Charroen Sports Collect and How s it Dsed?
e Spacts, we eollect twe types of information: parsenal isfeematisn and son

congert e may use your perseeal ehtmaten for & sumbes of diferent
o exmmsle te:

o il regueits

Rerpessne daes et isentify you a3 an indridusl. Fes examele, we My
e i fie our statal eode 15 BSSiSt us with planning S flyes distrButioe.

Your Implied Consent
20 te penode persansl ipdomanes

with & stated purpese. For amele, we £an ooy o e predust you have purthased
f you pemvide us with yeur asdress and shone Pumber.

(Figure 3.9.10)

3.9.6 Sending Group Email.

Status
= 0 shoppers in slone

+ Products
o Edit Products

Scroll down your

" . . o Edit/Update Prices
. & browser’s Scroll .
2 Grseraere ™ | Bar until you » Mise

o Price Guarantee

find Users

s Manulacturers

o FOXPRO Cu . . Page
> LightForce Lg sectlorg) on side o Web Sie Use Policy
] Knlpllj Outdoors M enu ar age
{‘n":‘ﬂ"::"‘hj’; o Contact Us Page
= Ricochet Skid Plates o Privacy Policy Page
o Sky Jacker Trailers o Mailing Mgr
D o Credit Card Types
: r'.:mm. Sports o Edit Logo file
5 MSR - Mountain
Safery Research + Taxes
D o Tax Rates By State
= Minaska Outdoors o Tax Rates By
2 Extreme Dimensions Zil][:l]de
« Catogories o Edit Countries

o ATV Accessories
s Wheels and
Tires

(Figure 3.9.11)
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You may use this page to send e-mails to all registered customers who have chosen to accept e-mails. You can remove customers from the mailing list at the bottom of the page.

*Subject: |

STEST OMLY:  Yes @ Mo O (iftesting, only 1 e-mail will be sent to the store contact address)

*CUSTOMERS WITH ORDERS OMLY:  Yes & Mo O

LIST CUSTOMERS E\I(HH;L‘EVSEEEEEE Yes @& Mo O (iflist only. e-mails will not be sent)

Message Body: ‘ Arial

Ty — e Q0| @G

v[1@eh v B 7 U]

Message Footer (From Topic: MailFooter):
THIS IS NOT SPAN. You are receiving this e-mail because you are a registered customer and you have indicated that you want to receive

e-mail notices and updates fram us. If you do not want ta receive any further mailings. click here to remove yourself. or you can reply to

this e-mail wth the subject REMOVE.

USE THE FORM BELOW TO REMOVE SOMEONE FROM THE MAILING LIST:

| [ Submit J

Remove Customer E-Mail From Mailing List:|

(Figure 3.9.12)

G Note:  |f “x_jst Customers Who Would Be Emailed Only” is
checked as “Yes”, it will only generate the mailing list on top of the

mailing manager panel, the actual e-mail will not be sent.

Result:

JUST LISTING ADDRESS:
luther ligenter360.com. ..
done

may use this page to send e-mails to all registered customers who have chosen to accept e-mail

*Subject: ‘L\st Test

“TESTONLY: Yes O No @& (iftesting. only 1 e-mail will be sent t

*CUSTOMERS WITH ORDERS ONLY:  Yes O No &

LSTEIEINERE ‘EAI;\:I—‘.:L\EV[?E\FR\?E Yes @ Mo O (if list only. e-mails will not be sent)

Message Body: ‘Ama\
|L\st Test

You may use this page to send e-mails

v|[16m ~/ B I O

(Figure 3.9.13)
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G Note:

Customer E-Mail

After the mailing list is generated, if you need to remove
someone from this

list, input his/her e-mail address “Remove
From Mailing List:” field on the bottom of this page

and click “Submit” button to remove this customer from the email list.

[

USE THE FORM BELOW TO REMOVE SOMEONE FROM THE

Remove Customer E-Mail From Mailing List: |luther li@enter360 co

Properties Dictionary:

Result:

MAILING LIST

|

Customer Removed...

You may use this page to send 4

(Figure 3.9.14)

Subject:

Test only:

Customers with
orders only:

List customers who
would be emailed
only:

Message Body:
Message Footer
(From Topic:
MailFooter):

Mail title, maximum length of 100 characters.

e.g. CharronSports Spring Special.

If checked “Yes” only one e-mail will be sent to the
store contact address that is stored in table [AppConfig]
as a variable [ReceiptEMailFrom].

If checked “Yes” only e-mails to those customers who
have ordered from your web store will be sent.

If checked “Yes” only the customer’s e-mail address will
be listed, the actual e-mail will not be sent.

e.g. figure 3.9.13

Message body in HTML format.

Message footer in HTML format, it automatically is
retrieved from table [Topic] variable [MailFooter].

Page 94
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3.9.7 Setting up Credit Card Types.

Status | * Products
* 0 shappurs in store ! o Edit Products
Contents & Scroll down your o Edit/Update Prices
Phwe 5 browser’s Scroll v e
= Customer Reports ® .
> Ordor Raports N Bar until you o
. "::.cr::.n;“ N f|nd UserS o ll::;t Guarantee
o LigtsForce Lighn cu section on side o l;'.!eh Site Use Policy
= Kolpin Outdoors 3! age
o x:‘d"'c'm“ r. enu bar o Coﬂtact Us Page
-] n
= Ricochet Skid Plates o Privacy Policy Page
Sky Jacker Trai ili
5 Ca:::i‘o:ﬂ))( o o Ma|l|.ng Mgr
= Montana Gold ] o Credit Card Types
@ E:uuon Sports o Edit Logo file
L nner
2 MSR - Mountain
Safety Research + Taxes
N (G)r‘::fi;“;u;"“”m o Tax Rates By State
s :lm; ommm o Tax Rates By
= Extreme Dimensions Zipcode
» Categories o Edit Countries
o ATV Accessories
s Wheels and
Tires
(Figure 3.9.15)
1D Credit Card Type Edit Delete
2 MasterCard

1 VISA

[ Add New Credit Card Type ]

Editing Credit Card Type: MasterCard (ID=2)

Please enter the following information about this credit card type. Fields marked with an asterisk ("} are required. All other fields are optional.

*Credit Card Type: |MasterCard

(Figure 3.9.16)
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1D

|
;
(

Add Mew Credit Card Type ]

Credit Card Type
MasterCard

VISA

(Figure 3.9.17)

3.9.8 Managing Logo File.

\ ? ) Are you sure you want ko delete Credit Card Typel

Windows Internet Explorer

Status
= 0 shoppers in stor

Contents

+ Reports
& Customer Reports
o Ordar Reports

+ Monutocturers
& FOXPRO
)

= Shark Halmuts

= Kolpin Dutdoors

o Amerisep

& Rud Chain

o Ricochet Skid Flates

= Sky Jncker Trailars

= Canadian BOX

@ Montana Gold

o Chaman Sports

nnar

& MSR - Mounlain
Safety Research

@ Outfoxed Products

o Ghillie Suits

= Minaska Outdoars.

& Extreme Dimensions

 Categories
© ATV Accessories
= Viheoks and

Tires

Page 96

]
S
N Scroll down your
on browser’s Scroll

Bar until you
find Users
section on side
enu bar

(Figure 3.9.18)

» Products

o Edit Products
o Edit/Update Prices

» Misc

o

o Price Guarantee

Page

2 Web Site Use Policy
Page
Contact Us Page
Privacy Policy Page
Mailing Mgr
Credit Card Types
Edit Logo file

G0 6ao

» Taxes
o Tax Rates By State
o Tax Rates By
Zipcode
o Edit Countries
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default Delete

Motor Delete

(Figure 3.9.19)

Logo MName: default

Image

Image upload: \ |Browse.. ]

(Figure 3.9.20)

Image: If the image of the logo has been uploaded, it will
display here.

(Table 3.9.2)
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Name
default Modify
r
Windows Internet Explorer
Motor Modify Delete \ ? ) Are you sure you want to delete loga: defaulk

(Figure 3.9.21)
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Daily Transaction & Reports

4.1 How does a customer make an order

4.1.1 Welcome to our web store.

Step One: Customers get into the web store by inputting the web site URL on
browser or getting a web link from a search engine, such as Google.

(= charronsports.com - Windows Inter ! = http:IIWWW.ChaernSpDrtS.CDm

File Edit ‘iew Favorkes Tooks Help

N _ . . ) »
U e |99+ | @ Charron Sports Web Store A, & Untitled Document: (@ charronsports.com - Electron,., | @ charronsports.com o v |iof Page ~ {CF Tools -

Home Page

Z A
PRODUCT HOT DEALS

EOXPRO

“The Caller of the Wild™
Whirling

Paintball $ y - \ Woodpecker Decoy
x $39.95

Paintball Guns &

Markers

Off Road Gear

RUD Snow Chains
Off Road Lights
Roof Tents

ATV Accessories

Skid Plates ) ) Whirling

i Charron Sports is now taking orders. Check back often as very soon we ||

will be offering some great contests and prizes to celebrate our grand Mouth Call Combo
web store opening!

Snarkel Kits

sign Up for CharronSports E-Mail Updates

03-May07 15:52 GMT

FOXPRO's FX3 w/
Remote - Mossy
Oak Breakup
$574.95

Privacy Poiicy Price Guarantee SiteMap Web Sie Use Poicy Contact Us

@ tnternet F100% -

(Figure 4.1)
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Ehu(ns OF THE WILD!

FOXPRO ARt with Remate FOXPRO FX3 FONPAD FXS FOXPAG AR4

FOMPRO ZR2 Accnssories
W are the EXCLUSIVE Cansdan (Hatributor fo
Derslinr inquiries are weboome, Contact us b d g o
R ARE et SlGaur i u }

Aemaete Cordrel Induded)

Faintball

Off Road Gear

(Figure 4.2)

4.1.2 Making an order.

US Customers (except Alaska and Hawaii). Your unit will be shipped from Tuscon, Arizona
by priority mail and will arrive within 2-3 business days.

Icon Product Order

A customer can simply input
the desired quantity here or
decide it later on his/her
shopping cart.

Whirling Woodpecker Decoy

we-aot On Sale For: 5§34.95

Quantit:

Buy

Runs 2 hours on one "&4" battery

(Figure 4.3)
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Shopping Cart

PRODUCT

SKU COLORSIZE QUANTITY

PRICE

slku_test_1 wariant 2

Slze CO|OI’ COUpOn etC (I Click here for detailed explanation

Enter any special offer/discount coupon code here: UPDATE CART

[ ]
(Click “Update Cart” button \———— T
anytime when you want to

Tax: $0.00

update the price, quantity, Shipping Methods{ UPS v| $11.00

\ Total: $88.00
A/ny SpECIal II’]StI‘UCtIOI”IS, Slm\ Enter any Special Instructions or Notes About The Order:

as shipping, product
comments or any notes about

this order can be entered

@e.

(Figure 4.4)

-.‘I..- -

§ Tipt  f a customer needs to see details about each shipping method,
he/she can simply open the “shipping methods explanation” page
by clicking “! Click here for detailed explanation” link.

(= hitp:#fiocalhostisitelinklshippingMethods.aspx - Windows Internet Explorer [ |[8][3¢)

Shipping Method Explanation

@ Important: Please note that Charron Sports will only ship to Canada & United
States addresses.

Shipping Methods:

iUnited Parcel Service (UPS) for standard ground residential delivery
. upc iUnited Parcel Service (UBS) for standard ground commercial delivery

+ Canada Post :Canada Post standard ground

residential delivery

(Figure 4.5)

W .
¢= Tip!  Customers can go back to the previous product page by clicking
“Continue shopping” button.
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G Note:

section 4.1.2

If you already have an account with us, sign in here.

ACCOUNT & CONTAC

FO

your password in a safe place.

Your Account & Contact Information is used to login to the site. Please save

*Your First Name:

*¥our Last Mame:

*Your E-Mail:

*Create a Personal
pasomord: L leressdmslon)
*Re-Enter Your

Pasamord [ ]
*Phone:

CREDIT CARD INFO

Please Enter Your Credit Card Information Below:

Mame On Card:

Credit Card Number: (o spaces]
\?;:fd\gagsgdcude: El(whﬁt‘sth@)
Card Type:

Expiration Date:

BMIT

Review your order below to make sure it's correct.
Then click 'Submit Order’ only once to place your order.

NOTE: When you submit this order, it may appear as if the server is not respending.
The server will actually be processing your credit-card in real time; the next page
cannat be sent to you until the order is fully processed. The process normally takes
about 30 secends, but it may take lenger during certain times of the day. Te aveid
double charge, please DG NOT abort your submission until you have received a final
respense from the server.

For a detailed guide on how to create a new account please see

Lagin Infarmation:

Hy weminil address w: _|
My passwerd is:

femember Fassnord: [

FORGOT YOUR PASSWORD?

User Verification:

Hy e-mil [
address e L

MEMBERS LOGIN BELOW (NEW MEMBERS CAN SIGNUP HERE)

Enter your e-mail address and password below:

(Lean]

1f you can provide us with some additional information, we can e-mai your password to the
e-mail addeess specified in your sccourt. TF you are having problems, o if vou cant
rernembes any of the information, you mil need 1o cortact our suppot stall.

(Figure 4.6)

Bill To Address: Ship To Address:

John Smith John Smith

165 Marion 5t. 165 Marion 5t.

winnipeg, M8 R38256 winnipeg, M8 R38256

Canada Canada

2042371645 2042371645

PRODUCT SKU COLOR SIZE QUANTITY PRICE|

Helmets test 1 - sku_test_ivar2 - - 1 $77.00

sku_test_1 variant 2
Subtotal:  $77.00
Tax(13):  $15.99
Shipping:  $45.00

Total:  $138.5%

(Figure 4.7)
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Order - C
ORDER RECEIVED
Thank you for your order.
CHARRON SPORTS RECEIFY
PLEASE PRINT THIS PAGE FOR YOUR RECORDS Sidis
5948
Your Order Number is: 25054 il
Your Customer ID is: 58946 L~
-l
An e-mail cenfirmation will be sent to: luther.li@en Ti:m
ﬁmﬂ‘ﬂ'&
082009
For a printable recei e ks N
Al ID L]
KU COLOR  SKE QUANTITY PRICT
Hekmets vest |« shom_test_ | vt 2 o test_lverd . - 1 m
: Sobactal m [A-]
Tan(13 00 %) RiLE ]
Shapping (LPC) §58 00
Totd S
Ship Te Bl Ta
Jokm Stk ok St
188 Maam S¢. 164 Marion 5t
Wiy Winnpeg
M MB
R3BISE RIBISS
s C
20a5T1eaY I8

(Figure 4.8)

4.1.3 Creating an account.

- " MEMBERS LOGIN BELOW (NEW MEMBERS CAN SIGNUP HERE)
5 Shopping

Login Information:

Enter your e-mail address and password below:

My &-mail address is: | |

My password is: | |

Remember Password:

FORGOT YOUR PASSWORD?

If you can provide us with some additional information, we can e-mail your password to the
<-mail address specified in your aceeunt. If you are having preblems, or i you can't
remember any of the infarmation, yeu will need to contact sur support staff.

User Verification:

My e-mail ‘
address is:

Request Password

(Figure 4.9)
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e

&2 Tip!  If a customer forgets the account password, our system can
help the customer retrieve her/his password through her/his
registered e-mail account.

FORGOT YOUR PASSWORD?

If you can provide us with some additional information, we can e-mail your password to the E-mall:
e-mail address specified in your account. If you are having problems, or if you can't
remember any of the information, vou will need to contact our support staff. Charron SpOI‘tS Password
luther lic@enter360.com
User Verification: To: luther i@enter360.com
My e-mail | Tour password is:
address is

Request Passwaord

(Figure 4.10)

3"#: Tip! If the customer does not have a registered account yet,
he/she can go to register page by clicking “ SIGNUP HERE” link.

ACCOUNT & CONTACT INFO

Vour Aecount & Contact Infarmation s used bo login 1o the site, Blesse wavn
wour password in a safe place.

MEMBERS LOGIN BELOW (NEW MEMBERS CAN SIGNUF HERE)

=vour Firgt Name:

Login Information:

=0k To EMmil: vee @ o O [Can vw contaed o il geaduet
vedataainfermaton. #te

(Figure 4.11)

ACCOUNT & CONTACT INFO onimemee |

¥our Account & Contact Information is used to login te the site. Please save | | Lnter your billing information below, (Same as account infos 1) Enter your s Bigping inf farmati on below, (Same as billing mfe: (1)
wour password in a safe place.

=0 Te EMml

i

SELECT ONE » |
SELECT ONE w

SELECT ONE &

SELECT ONE ¥

(Figure 4.12)
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Properties Dictionary:

Account & Contact
Info
Your First
Name:
Your Last
Name:
Your E-Mail:

Create a
Personal
Password:

Re-Enter Your

Password:
Phone:
OK To EMail:

Billing Info
First Name:

Last Name:
Phone:

Company:
Address1:

Address2:
Suite:

City or
APO/AFO:

State/Province:

Zip:

Country:
Shipping Info

First Name:

Last Name:
Phone:

Company:
Addressl:

The customer's first name, with the maximum length of
50 characters.

The customer's last name, with the maximum length of
50 characters.

The customer‘s email address, with the maximum
length of 100 characters.

Password used to access a customer’s account, can
be any combination of characters and numbers, with
maximum length of 100 characters.

Password used to access a customer’s account, can
be any combination of characters and numbers, with
maximum length of 100 characters. It has to exactly
match the above password field.

The customer‘s phone number with area code.

If checked “yes” it will allow to send product info to the
customer.

The first name of the person who will be billed, with the
maximum length of 50 characters.

The last name of the person who will be billed, with the
maximum length of 50 characters

The phone number that can be used to contact the
person who will be billed.

The company name which will be billed.

The billing address, with the maximum length of 100
characters.

The substituted billing address, with the maximum
length of 100 characters.

The suite number of billing address

The city name of billing address

The State or Province name of billing address
The zip or postal code of billing address
The Country name of billing address

The first name of the person who will be shipped to,
with the maximum length of 50 characters.

The last name of the person who will be shipped to,
with the maximum length of 50 characters

The phone number that can be used to contact the
person who will be shipped to.

The company name which will be shipped to.

The shipping address, with the maximum length of 100
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characters.

Address2: The substituted shipping address, with the maximum
length of 100 characters.

Suite: The suite number of shipping address

City or The city name of shipping address
APO/AFO:
State/Province: | The State or Province name of shipping address
Zip: The zip or postal code of shipping address
Country: The country name of shipping address

(Table 4.1)

4.2 How to process an order.

4.2.1 Viewing order status (find a specific coming order).

(& note:  The administration page default is the order status page, anytime
you need to capture an order click “Home” link in the Header Area.

STORE ADMINISTRATION

Home Signout
Status

« 0 shoppers in store Total orders Amount

Start Date 232005 [

Today's Total
End Date 5122007 |

Contents
« Reports

> gustonéar Ripcrts @ Use Date Range Above O Taday O Yesterday O This Week
o Order Reporis 5 )
Order Mumber This Menth's Average
+ Manufacturers

> FOXPRO Customer E-Mail This Year's Average
o LightForce Lights
o Shark Helmuts

o Kolpin Outdoors New Orders Only ONo® Yes

o Ameristep

o Rud Chain

o Ricochet Skid Plates

o Sky Jacker Trailers

o Canadian BDX

> Montana Gold Orders Amount Date Customer Name Shipping Methods

2 Charron Sports IRND c1en an 24007 Thamar  Brinne anndn Dart

0

Yesterday's Total 0 ] 0
0
7

§ 755.1857

Customer Phane #

(Figure 4.13)
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Step One: Fill in the filter table, and then click “ Submit” to begin to sorting

orders.
Start Date 12/31/2005
End Date 5/2/2007

Order Number
Customer E-Mail
Customer Phone #

Mew Orders Only O Mo ® Yes

Submit || Reset 19 7 8 9 10 11 12 13

No Orders Found

B
-

(O Use Date Range Above ®Today O Yesterd

Total orders Amount

Today's Total 0 5 0

Yesterday's Total 0 5 0

This Manth's Average 0 5 0
||Th|s Year's Average 7 $ 755.1857

a D0 ®
Today | > =

wk |Mon Tue Wed Thu Fri Sat Su

n
L 18 1 2 3 4 5 6

20| 14 15 16 17 18 19 20

21 21 22 23 24 25 26 27
22| 28 23 30 31

(Figure 4.14)

= Tip! you are going to customize the “Start Date” and “End Date”, you have
to check the radio button “Use Date Range Above” (highlighted in blue).

Properties Dictionary:

Use Date Range
Above:
Start Date:

End Date:

Today:
Yesterday:
This Week:

Order Number:

Customer E-mail:

Customer Phone #:

New Order Only:

Check to see if you need to use the time range filter.

Start date in short date format MM/DD/YYYY, also can
be picked up from the dropdown calendar by clicking
“...” button

End date in short date format MM/DD/YYYY, also can
be picked up from the dropdown calendar by clicking
“...” button

Check to see if you need to set up the time range to
today.

Check to see if you need to set up the time range to
yesterday.

Check to see if you need to set up the time range from
this Sunday to next Sunday.

Specific order number, this filter has the highest search
priority; all other filters will be automatically disabled if
order number filter is not empty.

Search filter by customer’s e-mail address, allow string
searching.

e.g. “luther.li@enter360.com”, “luther.li”, “enter360.com”
Search filter by customer’s phone number, allow string
searching. e.g. “6043092331", “309 2331", “309-2331"
New Order Only only displays on the search result
when the “Yes” option has been checked.
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Shipging  Cumtoer Henes Receit

L
TSN AUTH CAFTLRE
S T |

Canada Poat
Shipped on /242007 101

2122007 4o

Shipging Methed
Shigpiry Statu

8128 AM,

Hag Downicad Toame: Mo

B To: Camaron Cocion
338 Trethawey Sreet
Ebeensford, BC VIT 529
Al
040062222
$ip To: Cameron Cookn

37 Trethawey Sreet
Ebketshord, BZ VT 509

MNew Orders Only:

CANADA
040062222

Date Customer Name Shipping Methods

21272007 Cameron  Cooke Canada Post

2M12/2007 Cameron  Cooke Canada Post
Total have 2 orders been found, Total amount equals $ 2612.58

(Figure 4.15)

Tstaans aun  [(Casture )
Crder28037

CUSTOMER SERVICE HOTES:

Oedar & 35017 2

3338 Trathewey Street
Abbetstord,

BC VaT 5e8
CamaDa,
6043002301
Shipping Method: Canada Fost
Shipping Siatus: Shippad oo 23673507 10: | Ordar # 25037 QD
Has Damnload liems: ho
/1212007
e
ror o
e
CHARRON SPORTS RECEIPT
4% PLEABE PRENT RECEEPT GUT ANG RETATH IT FOR FUTURE REFERENGE *** Lozaln Secting: an-US
Fayenent Methad: Cradt Card
e T oo Faymert Cleared: 3/12/2007 2
= Faymen: Gatemay: FSL
e THEWE: ALTH CAPTURE
es, Fincaipt T-Had Sart On: /122007 4148140 b [ EaSand RasupEman |
i Shieging Methad: Camads Post
smaren Conta SrpRINg Status: Shipped on /361007 10116148 AM,
it g
16/2010 Hae Downlond ftame: No
8l To: Cameron ©
3333 Teethamey Strast
- Abbatsfard, B VaT 5G9
CaNAZa
8243353338
PROGUC T KU COLOR SIZE QuaN PRICE Ship To: Cameron Cocke
3355 Trethemey Stast
‘Abbotsford, BC VIT 5C8
FGKPAGIs FX3 W] Ramste - Mosey Oak  FXP- S n 53500 an
Braaion Poancey frreeeth
Subtotal:  $825.00
Taumnn sy ev3in ¥

(Figure 4.16)
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4.2.2 Handling a new coming order.

2§ Tip!

“General” or “Billing” section.

The “Capture” authorization function button can be found in either

Order # 25037 (G [Delec=
Order # 25037 €D
General gilling Shipping Custemer Notes
Order Number: 25037 General Eilling Shipping Customer
Crder Date: 2/12/2007 4:35:44 PM
Customer 1D: 58827 Cleared Cn: 5/3/2007 10:40:47 AM
Order History: Receipt E-Mail Sent On: 2/12/2007 4:48:27 FM
Order Total: 567.10 Re-Send Receipt E-Mail
Subscription Months: 0
Locale Setting: en-US TXState: AUTH
Fayment Method: Credit Card Order25037
Payment Cleared: 5/3/2007 10:40:47 AM Mumber:
Payment Gateway: PSI Customersss27
TXState: AUTH ID:
Order Date: 2/12/2007 4:35:44 PM
Receipt E-Mail Sent On: 2/12/2007 4:48:27 PM Re-Send Recsipt E-Mail | Crder Total: 567.10
Card Type: MasterCard
Shinning Methad: Canada opst BaymEMBS]

General Billing

(Figure 4.17)

2§ Tip!

The “Mark Payment Cleared” function can be found in “Billing”

Page 109

"9
Order # 25054 (D
General Eilling Shipping Customer Motes Receipt
Fending
TXState: N/&A
Order Mumber: 25054
Customer ID: 58946
Order Date: 5/3/2007 3:01:52 PM
Order Total: 138.99
Card Type: VISA
Payment Gateway: MANUAL
T b Sbnto. ALITU mARTIIRE

Billing

(Figure 4.18)
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2§ Tip!

or “Shipping” section.

The “Mark As Shipped” button can be found in either “General”

Receipt E-Mail Sent On:

Shipping Method:
Shipping Status:

Has Download Items:

Bill To:

5/3/2007 3:01:55 BM [ Re-Send Recsipt =-Mail

]

UPC
Carrier: | | Tracking#: ‘

Mark A= Shipped

Mo

Jchn Smith
165 Marion St.
Winnipeg, MB R3B256

General

General Billing

Ship Te: John Smith
165 Maricn St.
Winnipeg, ME R3B2S6
CANADA
2042371645

Shipping

Shipping Method: UPC

Shipping Status: — i Tracking=:

Customer Mo

Mark As Shipped

Has Download Items: No

Shipping

(Figure 4.19)

4.2.3 Voiding and Refunding.

2§ Tip!

“General” or “Billing” section.

The “Capture” authorization function button can be found in either

General
Crder Number:
Crder Date:
Customer ID:

Order History:
Crder Total:
Subscription Months:
Locale Setting:

Bayment Method:
Payment Cleared:

TXState:

Eilling
25036
2/12/2007 2:14:22 PM
58827

ceipt E-Mail Sent On: 2/12/2007 4:48:40 PM [

Shipping Customer Motes

2045.48
0
en-Us

Credit Card
2/12/2007 2:16:20 PM
Payment Gateway: PSI

AUTH CAPTURE

Re-Send Receipt E-Mail

)

Page 110

General

Order # 25036 (B0

General Eilling Shipping

Cleared On: 2/12/2007 2:16:20 PM
Receipt E-Mail Sent On: 2/12/2007 4:48:40 FM
[ Re-Send Receipt E-Mail

TXState: AUTH CAPTURE

Order25036
Number:
Customer58827

Customer

Billing

(Figure 4.20)
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4.2.4 Deleting the order.

order # 25036 T

General Eilling Shipping Customer

Cleared On: 2/12/2007 2:16:20 PM
Receipt E-Mail Sent On: 2/12/2007 4:48:40 FM
[ Re-Send Recaipt E-Mail

TXState: AUTH CAPTURE

Order25036
Number:
Customer58827

(Figure 4.21)

Windows Internet Explorer

\ ? ) Are you sure yvou want ko delete order: 25036, This action cannot be undone, and the order will be permanently deleted!

E Ok I[ Cancel ]

(Figure 4.22)

(&b Note:  The order will be eliminated from the database permanently, and
there is no simple undo function to get the order back.
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4.3 How to generate reports

4.3.1 Viewing order summary

Total orders Amount
Today's Total 0 3000
Tasera T 0 “esterday's Total 2 5322 36
Tty s Tow i
—— n 2 .
el S z This Month's Average 2 5161.18
Lot Py & R
e = This Years Average 9 5623.18
Rl | e | —t—
L T [r—-n s
el amiat pEr S b W Y 1
el - et T B Lt By
moen e e e PR
Orders ‘ Amount Date Customer Name Shipping Methods
25054 €I §138.99 5/3/2007 luther 1i UPC
25053 $183.37 5/3/2007 Admin  Admin Ship To Zone 1
25038 (T 5$160.90 21372007 Thomas Briggs Canada Post
25037 B §567.10 2112/2007 Cameron Cooke Canada Post
25036 (G 52.045.48 2M12/2007 Cameron Cocke Canada Post
25052 $871.27 212712007 Prosper  Theroux Canada Post
25035 $917.91 2/8/2007 Andy  Perry UPS Overnight
25034 §5595 2/6/2007 Peter  Kavanagh Canada Post
25033 $667.69 1/30/2007 Dwane Goforth Canada Post
Total have 9 orders been found, Total amount equals $ 5608.66

(Figure 4.23)

4.3.2 Generating Order Report

STORE ADMINISTRATION

Status

« 0 shoppers in store

Start Date: 12312005 |
Contents
i End Date: §/4/2007 [

o Customer Reports

o Order Reports @ Use Dates Above
s Manufacturers O Today O Yesterday O This Week
o FOXPRO G Data Byt
o LightForce Lights Ieup: amLy: © Month O Year
o Shark Helmuts ©Day
o Kolpin Outdoors
B hool [[Submit J(Reset |
P rhie

(Figure 4.24)
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Number of Orders: 9

STORE ADMINISTRATION Orders Report|1/30/2007 - 5/4/2007|Group By: Day

Date #Orders  SubTotal Tax | Shipping Total
= 0 shappeny m e Total 9 5081.33 | 303.33| 224.00 |5608.66
- Suas Dte e [
> i Dot oy o 1-30-2007 1 609.90 | 37.79 2000 BE7.69

5 Cumemer Reporn 31
o Deles Reports U Dies b b
Mt ey e e 212007
= FORPAD
- Grsap Datn By: a o
s Upaeca g | T Clidoren Ciewr 2-2-2007 Group data by "Day”
= Kola Ovittnss == 5

5-1-2007

5-2-2007

5-3-2007 2 256.98 | 16.35 | 49.00 | 322.36

113 (1] Total 9 508133 303.33 | 224.00 | 5608.66
Group data by “Year

Number of Orders: 9

Orders Report|1/30/2007 - 5/4/2007|Group By: Year e —

AL jiotal Orders Report|1/30/2007 - 5/4/2007|Group By: Month
# Orders ] 9 1-2007  2-2007 | 3-2007 4-2007  5-2007  Total
SubTotal | 503133 | 5081.33 fen) B & &

SubTotal 60990|421445 00 00 |256.985081.33
Tax 3779 | 24916 | 0.0 0.0 |16.38 | 303.33

Shipping | 2000 | 15500 | 00 00 |4900 | 224.00 Group data by “Month"

Totals | 5605 66  5608.66 Totals | 66769 461861 00 00 32236 5608.66

Tax | 303.33 | 303.33
Shipping | 224.00 | 224.00

(Figure 4.25)

4.3.3 Generating Customer Reports

STORE ADMINISTRATION

Status
» 0 shoppers in store
Start Date: 2312005 [
Contents
T End Date: 5/4/2007 8
o Customer Reports
© Order Reports @ Use Dates Above
+ Manufacturers O Today O Yesterday O This Week
5 FOXPRO e
o LightForce Lights roup-Bata Gy 2 Month O Year
o Shark Helmuts @Day
o Kolpin Outdoors
o il Submit || Reset

(Figure 4.26)
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Number of Matching Records: 287 Anons, 16 Registered Customers, Total=303. Registration Percentage= 5.28%

STORE ADMINISTRATION

Customer Report, 3/3/2006 - 5/4/2007, Group By: Day
Date Anons | Registered | Total
3-3-2006 0
ot Danw anan |
Comam = 34-2006
o Paa End Duts age0T (&)
o Customar 3.5-2006 0
© Orsee eporm Filize Duren Aboa
P TTr—— Oitaday O Yestwsay 0T Wn 3-6-2006 v 113 77
o P N e Group data by “Day
% Shark Melmsty b .
3 Rt =3 =
4-30-2007 0
5-1-2007 0
5-2-2007 1 1
5-3-2007 2 2
Total 287 16 303
Number of Matching Records: 287 Anons, 16 Registered Customers,
Total=303. Registration Percentage= 5.28% Number of Matching Records: 287 Anons, 16 Regi C Total=303. R Percentage= 5.28%
CustomenRepor. i NNG S HIHTICreupiBy:lYeay Customer Report, 3/3/2006 - 5/4/2007, Group By: Month
2006 | 2007 Total 8-2006 | 9-2006 | 10-2006 | 11.2006 | 12-2006 | 1-2007 2-2007 | 3.2007 | 4-2007 | 52007 Total
Anons 40 | 247 | 287 Anons 6 34 62 102 75 6 2 7
Registered 16 16 Registered 3 10 2 1 16
Total 40 | 263 303 Total 0 0 0 6 34 65 12 7 6 3 303
[ 77 113 7
Group data by “Year Group data by “Month

(Figure 4.27)
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Unique Features

5.1 Price matching module.

"Low price guarantee" is a feature that allows the administrator of the
website to control and maintain its products' price to stay competitive in the
market. Instead of purchasing information from other related agencies, the
administrators can now collect this information directly from the websites user
(the customer). And because the user of the website is motivated by the lower
price, the information collected will be more sensitive towards each product.

(& Note:  The Price Match Request Form and related web link may differ for
each website.

3 with $10
110% Low Price Guarantee P2l
Special
1f you find a lower price at any competitore store on a new identical item just show us the lower price when yol 3\‘;:3:‘7:2
within 10 days after your SWFA purchase and we'll give you 110% of the difference. e

offered.

Quantity]
Our 10-day price-match guarantee is good on everything frem optics to accessories. The item must be in stoc

you may
that price from a company (excluding wholesale or membership clubs) with a physical store location in the U.S| » Exclusiof
manufacturer to cell the product. clearance
(eBay, G
1t + ha id (3 la it  baig b m fackicer ty. Tt t al i

yrer's warranty. It must also

back and offer you a full refund. 4

uct availability and price bef TGl

Advertising Rebate Policy brice - the lower price must
We support

FA price to come up with a

nd we offer a 510 rebate, th
h. Ancther example would b
ble from another company fl

Any applicable taxes are calculated and payable on the price before rebate. Applicable
postage must be paid on mail-in rebates. Rebates payable in US dollars are subject to
currency fluctuations and may be subject to Canadian bank processing fees. Charron

Sports is not responsible for manufacturer mail-in rebates.

e to ancther company's deli
=hipping and handling charg
ice. For example, if you buy ST TCENT TSI U= 107 5100,
for 590 with shipping and handling charges of $7, then

Use Policy Contact Us

discounted item and SWFA does not carry the free or
CharronSports offers a free product with the purchase of a scope, and
rice match if SWFA does not carry the free product being

« Quantity Limits: We may limit the quantity of an item that may be price-matched. For example, if the other company limits the number
you may buy, we may alzo limit the number. In addition, SWFA ressrves the right to limit quantities sold to s customer.

Exclusions: We don't price match products provided or sold at local or special events (e.g., gun shows, grand opening, anniversary,

clearance or liquidation sales), item= =old at whalssale/membership clubs (=.g., Sams, Costeo), products sold on Internet auction sites

(eBay, GunsAmerica, etc.) or preducts sold by distributors or wholesalers (e.g., RSR, Davidsons, companies that sell to dealers only). We

alzo don't price match taxes, typographical errars or any item or price that includes a rebate.

Use our online form to report a lower price.’

(Figure 5.1.1)
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' Online Price Match Request
For information on the 110% Low Price Guarantee click on the About link an the left-hand side of your screen.

For price matches from a competitor's Internet site please fill in the form below. For price matches fram print ads please fax your request,
including contact information plus a copy of the ad to (972)617-1647. In large block |etters write PRICE MATCH across the first page.

2ll fields are required.

First name:

Last name:

Email address:
Order number:
Manufacturer:
Product name:
Model number:
SWFA stock number:
SWFA price:
Competitor's name:
Competitor’'s stock number:

Competitor's pric

Competitor's shipping cost:

Competitor's product URL:

(Figure 5.1.2)

& Promaotions « B In: Manage Products » &
o Cross Sells Requests 1o shaw | all wquests %]
o Promotions Marnysturer

e Price Match Database

o Reque
o Manufacturers FProdea Banutacturer Compitor
[Simmens 3-9x32 22 Mag Rifle Scope tactical store.com
g g:ﬂg U;Simm Leupold 6.5-20x50 VXN 30mm Riflescope
p :::“‘“i'f‘-,“‘.'“"’“ e Swarovski (OpticsPlanetcom 2279 0000 41222007 |Details)
= Mﬂilil‘lg Mgr [New Mikon 313x42 Monarch Riflescope [Hiken (Cals Sposting Armory 363 4300 31:\&00? Dntails)
= = [Burris Trumount Universal 7 Plece Base Burris nat 13 3300 31472007 [Dotails)
Burris Suprama Universal 1 Piece Base | Burris net 15 5500{ 31472007 |Dotaits)
[Burris Signature 17 Rings Burris nat 23 9500| 111472007 |Decails)
Badger Ordnance Scope. |Badger Ordnance | Triad Tactical 138 9500 392007 [Docnits|
Laiss 6.5 20x50 Conquest Rifle Scope [ Foiss tandston. com 729 0000) JZ00T |Docnils)
Leupald 50 Ft. Focus Adagter Leupold | enterlGn 10000| W3/2007 |Decnils|

(Figure 5.1.3)
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« Mow In: Manage Products »

Requests to show:| all requests %

Manufacturer: all manufacturars | =
Competitor: all competitors ot
Update
Prodcut Manufacturer ‘Competitor Price Date

Simmons 3.9x32 22 Mag Rifle Scope Simmons tactical store.com 63.9500| 5/11/2007 |Details
Leupold 6.5-20x50 VXl 30mm Riflescope Leupold www.rifleshootersite.com 747.9900| 5/9/2007 |Details|
g;}:si‘g’:;“"s'“ L1ZcoiToizswarovski Ratlimm Swarovski OpticsPlanet.com 2279.0000| 4/22/2007 | Details|
New Nikon 3-12x42 Monarch Riflescope Nikon Cals Sporting Armory 363.4300| 3/16/2007 |Details|
Burris Trumount Universal 2 Piece Reversable Base Burris www.opticsplanet.net 13.9900| 3/14/2007 |Details
Burris Supreme Universal 1 Piece Base Burris www.opticsplanet.net 15.9900| 3/14/2007 |Details
Burris Signature 1" Rings Burris www.opticsplanet.net 239500 3/14/2007 |Details
Badger Ordnance Maximized Scope 30mm Rings Badger Ordnance |Triad Tactical 138.9500| 3/9/2007 |Details|
Zeiss 6.5-20x50 Conquest Rifle Scope Zeiss tandtfox.com 729.0000| 3/9/2007 |Details|
Leupold 50 Ft. Focus Adapter Leupold enter360 10000 3/%/2007 |Details

(Figure 5.1.4)

G Note: If the customer misspelled or did not fill the related information
completely about the product, our system will automatically try to
match and correct that information by clicking “Lookup” button under
product verifying page or details page.

Before lookup After lookup
Burris 1.75-5x20 Fullfield |l Rifle Scope Burris 1.75-5x20 Fullfield I Rifle Scope
Manufacturer: ‘Zeiss e Manufacturer. Burris b
Product name- \Bums 2272727272 Scope Product name: |E|ums 1.75-6x20 Fullfield |l Rifle Scope
Mfgr model number: ‘ZUUUBS‘ ‘ Mfgr model number: |EﬂUUEE ‘
SWFA stock number: [200088 [ Lookup | SWFA stack number: [20008g [ Coakup

Created:
Last modified-
Verified:

6/21/2005 4:36:25 PIM
8/3/2006 2:40:31 PM

This competitor has heen verified by SWFA

Created:
Last modified
Werified.

6/21/2005 4:36:25 PM
6/3/2006 2:40:31 PM
This competitor has been verified by SWFA.

[ update ][ Delete |
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(Figure 5.1.5)

[ update ][ Delete |
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a Note:

After verifying the matching product and competitor info, contact

user by email and go to “Edit/Update Prices” page to update the
product's sale price. (for more information regarding updating a
products price please check chapter 3.5.7 “Managing product item

price”)

« Mow In: Price Match Detail »

Request #

Customer Info

First name:
Last name:
Email address:

Order number:

Product Info
Manufacturer:

Praduct name:

Madel number:
SWFA stock number:
SWFA price:

Competitor Info

Competitor's name:
Competitor's name if other:
Competitor's stock number:
Competitor's price:
Competitor's shipping cost:
Competitor's product URL:

Submitted:
Last viewed:
Verification:

‘ steve

‘schmu\l

‘sschmnIIZSZ@eanhlink net

Simmaons S

\Simmons 3-9x32 22 Mag Rifle Scope

511072 |

511072 || Lookup

‘tachca\ stare.com

511072

63.9500

|

‘hﬁp.l’f’vuww.lactlcal-slure.cum.fts-sm-rs-ZZm3-9x3230.htm|

5/11/2007 7:49:00 PM
5/11/2007 7:49-00 PM

["1 This price match has been verified

Update |[ Delete |

Page 118
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5.2 Photo gallery module

"Photo gallery module” is an optional solution to automatically collect
related customer photos and stories by throwing an online customer photo
contest. This allows website viewers to upload their photos accompanied with a
story into competition. These photos and attached stories will be voted on by
the viewers to generate winners. By entering the contest, the contestants
automatically give up the copyright of the photos and stories to the website.
The winning photos and stories then become attractions of the website.

o MOM

+ Products « Now In: Homepage / Contest / Contest List »

o Contest Tame Starts Ends |
o Contest List 2006 1 2007 $20,000.00 Photo Contest 162008 12007 Edit|

. T 47
o Contest Entrle§ ;B:‘: - ::2; ::: :: : ::: 2:‘:: y‘usafnn:as :x:gx E::
o Contest Security 3003 1 2003 §10.000.00 Fhoto Contest 9172003 172004 Edi]
£Add a Contest

« Promations

o Cross Sells
2 Promotions

(Figure 5.2.1)

« Now In. Contest | Conest Detail s

Contest name
Start data:
Final entry date
Endryg date

Banner imags: || Browsa.

[Save ][ Sove and e ] [Datere |

|
m Rank [ Description | Winner 1
L Luld o Prize ]
# ]
' Image Hame Votns I

(Figure 5.2.2)
(& Note:  To edit an existing contest detail, the administrator can simply

click the “edit” link on the contest summary page to get into the
contest detail editing page.

Page 119 Copyright © 2007 Enter360 Media Group Inc. All rights reserved.



Umbilical User Manual

« Now In: Contest / Contest Detail » |

2004 / 2005 $20,000.00 Photo Contest

Contest name: ‘2004 /2005 $20,000.00 Photo Contest
Start date:

Final entry date: b |
Ending date:

Banner image:

Prize Details

<p>The rules are very basic and easy making it po R = =
win. Basically, you take a picture that includes Description: |Le|ca Geovid 10x42 BRF 1300 Yard Laser R

from us and submit it along with a story. The bes||Siock number [1002%

combination wins the Grand Prize. Pictures can be

B vacations, sporting events, or races -- it does nf|Place:
Rules: ne product you purchased from us is in the pistu
in the story. You must be in our data base as pur | 55"9” Delete |
on or after September 1, 2003 and, most important
be in the picture you submit. The contest ends at
2005. 36 finalists will be named at that time. The f

Save and Exit_|[ Delete |

Prizes

Rank Description
1st prize  |Leica Geovid 10x42 BRF 1300 Yard Laser Rangefinding Binocular
2nd prize  |Kahles European 2 5-10x50 Plex Reticle Rifle Scope
3rd prize  |Burris B-1500 7x40 1500 yard Laser Rangefinding Binocular Edit
3rd prize  |Burris Lens Penlburris/burris_lens_pen gif Edit
4th prize  |Trijicon AccuPoint 2.5-10x56 Rifle Scopeltrijicon_tr22 jpg Edit
Sthprize  |Super Sniper 10x42 Side Focus Sniper Scope Edit

(Figure 5.2.3)

2006 / 2007 $20,000.00 Photo Contest Prizes

1st Prize SWEAFHOTO CONTEST RILES
The ks e ey s ki v fot e B, o ket e 3
[ New Burris 4-12x42 Laser Rifle Scope gt ..,..,,......,-u;” " : v
16 Gred Prs. e £ b sming o b, e, poving v, b, e, . s st
= e g o
2nd Prize
" s St 1 2067 e g
Phri S it e e T2 8, et
' ATN 7%30 Omeqa Class Binocular

s

Bushnell 5x20 Golf

i ek o 1 g

(Figure 5.2.4)
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(& Note:  The idea of the photo contest is to create a gallery of unique
photo’s and successful stories that represent your customer and what
your company stands for. Witnessing first hand customer testimonials,
experiences and suggestions is highly interactive plus informational.

« Now In: Homepage / Contest Entry »

« MOM ﬁaplay. all ~ entries for the last 30 days | E
» Products Dhsiplay| 100 ~ entnns per page
s Contest Loak up entry =
o Contest List B
o Contest Entries Lo e e
N 00000622 [ 4ery. Christopher 72972007 10:07-35 AM Agproved Modify | Delete
o Contest Security
Binnd 10 Departments
« Promotions Ll L)
00000621 Casertana, Nick 5/26/2007 124313 P Agpraved Modify | Delate
o Cross Sells
5 Bind to Departments
o Promotions Bind to Products
(L Kby Canadl 47302007 5 30,02 P Agprerved Modily | Delete
Bind te Deparments
Hind 10 Produc
1
Hew Entry

(Figure 5.2.5)

« Haw In. Hamepage | Contust Esry / Entey Dutad »

This entry is approved

(Figure 5.2.6)
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Department Bindings for Entry #622

Enter a stock number to bind this emrylu:lzl

1D Name

LEU54560 Leupold 4.5-14x50 Mark 4 LR/T 30mm Riflescope

Modify | Delete

Bind to Departments
Bind to Products

Modify | Delete

Bind to Departments
Bind to Products

Modify | Delete

Bind to Departments
Bind to Products

S~

fifle Scopes &
Adicandack Rifle Scopes
Aimpoint Red Dot Sights
Aimpoint Jdlag
Aimpoint S000L Red Dot Sights
Aimpoint 9000SC Red Dot Sights
Aimpoint CompC SM Red Dat Sights
Aimpoint CompCJ Red Dot Sights
Aimpoint CompM2 & ComphL2 Red Det Sights
Aimpoint Compd3 & ComplLY Red Dot Sights
Aimpoint Comph4 Red Det Sights
Aimpoint Miero Red Det Sights
ATH Rilescopes
ATH Professional Rifescopes
ATH Tacticsl Riflescepes
ATH URrasights
Barska Rifle Scopes
Baezka 17 Het Magrum Rifle Scopes
Badska Ait Gun Scopes
Barska Contour Riffe Scopes
Barska Cougar Rifle Scopes
Basska Elactra Sights.
Baeska Ewo-30 Pro Rifle Scopes
Basska Eurn-30 Rifle Scopes

Salect a department to bind this entry to

| Barska Excivator Rifle Scopes v
n Hame
16 Fifle Scopes Remove
365 [Leupold Remove
97 Leupold Tactical Remove
297 |Leupold Mark 4 LRUT Rifescopes Remove
Bemove All

(Figure 5.2.7)

Page 122

Trijicon 4x32 Acog Rifle Scope
Details
AC0G 4x37 seepe with red chevron SAC flattop reticle

Faatures dunl ibumination (Fber cotic provedes davhight ilumsnation and tritum ilh
For 5.56mm (:223 cal) flat-top nifles out 2 800 metery. Incudes fiat top sdapter [

Dave Fallon
Here's & phote shot by my Bre
with Read More

Trijicon 4x32 Acog Rifle Scope

EALSsnd tha peas e

Imclugies flat 1op adaoter.

reticle ot rght). The ranging reticle s calbrated

(Figure 5.2.8)
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5.3 Cross sell module.

"Cross Sell" module gives the website the opportunity to Suggestive
Sell a related product to the user. The administrator of the website can set up a
connection between related products such as accessories or variants, making it
more likely that the user would be interested in purchasing both.

(& Note:  There is more than one way to set up “Cross Sell” products on
our system. As we introduced on chapter 3.5.1 Adding, editing &
cloning Product, the administrator can set up the “Cross Sell”
products during product initializing or editing. He/She can also manage
to cross sell products by processing the following steps.

s Products

s Contest
o Contest List
o Contest Entries
o Contest Security

s Promotions
o Cross Sells

+ Price Match Database
Request
Manufacturers
Products
Competitors

O o0 o0

« Mailing Mgr
+ Shipping

Page 123

« Hew In: Homepage / Cross Sells »

This panel lists amy cross-sll products that have been defined. When the product on the lef-hand side is purchased, the custemer will be prampted to purchase the product on
the right-hand side. To remove a cross-sell product. simpde click on the Remove link rexd to the item you want to remove

To view cress-sell products for 8 spaciic preduct. enter the preduct numkbsr in the field Eelow. To view cross-sells for all products, leave tha fiald blank
Stock rumiber to display | J|__Shew Product |

a Cross Sell

To add a cross-soll peoduct, simply aeter the stock number of tha ariginal product acnd mosa‘;ock rumiber of the Beoduct you wish to cross-soll in the boxes below, then click
Add Cross-Soll

Stock number:

—
Cross-sell product

Product Cross-Sell Product
10338 [Aimpaint Comphl2 Jmm Red Dat Sight 10345 |Aimpoint Kill Flash
10336 A Compl J0mm Red Dot Sight 56757 [Aimpoint Works 568058, 10174, 10566
10338 [Aimpoint CompML2 Jmem Red Dot Sight 10174 [Aimgpoint ARA5 Foward Carry Handle Maunt
10338 [Aimpoint ComphL2 Jmem Red Dot Sight 10703 [Aimgoint Quick Release Waaver Ring Mount
10238 Almpoint ComphL2 Jmm Red Dot Sight 10H5  |Almgoint Kill Flash
10238 (Aimpoint ComphL2 J0mm Red Dot Slght SETET  |Admpolint Works 568059, 10174, 10566
104200 10R 10x42 Tactical 30mm Rifle Scope 0BT |Butler Creek Lans Caj
105608 I0R 10x56 Tactical 30mm Rifle Scope 087K |Butler Creek Lens Caps

Butler Creek Lens Cay

Butler Creek Lens Caps

5 ks 568059, 10174, 10566
10476 ule 10315 Leupold Battery
10477 auble Battery Module 10315 Leupold Batery

(Figure 5.3.1)
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To add a cross-sell product, simply enter the stock number of the original product and the stock number of the product you wish to cross-sell in the boxes below, then click
Add Cross-Sell.

Stock number: 10336
Cross-sell product:|10345

Add Cross-Sell

(Figure 5.3.2)

Aimpoint CompM2 30mm Red Dot Sight 10336

PDATE CART

Subtotal: 5439595
Tax: £0.00
Shipping Methods: $12.00
@ Click here for detailed explanation
Total: 5451.895

45 CONTINUE sHoPPING J4 D CHECKOUT

B o

Aimpoint Works 568059, 10174, 10566
134.95

You may also be interested in:

Aimpaint Kill Flash
$29.95

(Figure 5.3.3)
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5.4 Trade in module.

"Trade in module" is an individual website that allows customers to trade
in or buy out used product. It gives the customer a great opportunity to get rid of
their used product so they can easily purchase new or used items at an
affordable price.

Go_to www. yourtradeinwebsite. com

Cantact us Morday to Frdey frofil SllaBn o 5:000m CHT ot

1-972-SCOPE-IT (7 (6-7348)

i I
i b * B
T z D&B

,,I::‘_,,r‘ Decide with Confidence

LN

iy Click this link to
go to trade-in
form uploading

page

g AvL BusHneLL List
Fvary Bushnall product we have on the Sampla List

Te buy a6 item e the bt ced 1.972-SCOPE-T (726.7348)

We bake trades (Fresrma, soties, bunta) | Uss sur Lt s

oraducss that have already bren sold

191036, Slech rubber armoned, pores g, nHm 995
Eeeast, wmarestifagareet, pap Ut re upe.
light wear.

k=l Bushnel 1042 Bxplorer

ke
LLi EBushngl 10w25 Legend ' |
T
ey

(Figure 5.4.1)
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BINOCULARS

RANGE FINDERS

SPOTTERS MOUNTS

* Last Name :

* Email :

* Brand of Product :

* Model :

* Description :

Picture of Ttem :

|[(Browse

]

< having trouble, plea

e submitting!)

se try submitting without a photo.

Serial # (if applicable) :

Caliber (if applicable) :

* Finish : ‘P\eaaachoose V‘ IF other: ‘
* Age of Product : l:l
* Condition of Product (10 being the
best) :
O1o Os ©Os ©O7 ©s Os ©a O3 02 O1

list anu damanas -

(Figure 5.4.

2)

G Note:

The admin panel URL format should be:

“web store domain name” + “/admin/default.aspx”.
For example: http://www.samplelist.com/admin/default.aspx

Page 126
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AT St T 0 P

'Y

Add MNew ltem Maodify ltem / Mark as Sold

View\Process Appraisals View Archived Sold ltems

Sales Report Print Product List

0 =old preducts auto-archived

(Figure 5.4.3)

(& Note:  The new coming requests will be marked as “No” on “Handled”
column.

Administration: Action: Select Appraisal

Find An Appraisal:

Search Results (Page 1 of 151)

Previous Page Mext Page

paul de pistro steiner 8/30 binocs Mo View/Fro
paul de pietro nikon 1.5-4.5/20 duplex Mo View/Process
paul de pietro leupold 2-7 matte duplex o View/Process
Mike Petrovic Simmons a3 stated above. I purchased this from you on 4/2/01, reference 402989. I paid 149.9% 1o View/Process
Randy Stewart Swarovski never mounted Mo View/Process
3312 |Randy Stewart Swarovski never mounted Mo View/Process
3311 | Naytwan Smith Super Sniper | Fairly new, just marks from the rings o View/Process
3310 |Mike Lamb zziss slack model 1o View/Process
3308 | Mike Lamb zeiss Black model Mo View/Process
2308 | Mike Lamb zeiss Black model Mo View/Process
. 1 need a scope for my custom 20" ARLD/ I ahve a colt preban sperter in a rare configuration with many add-ons to offer ]
3307 | Marc Wyszkowski colt http://www.ar15.com/forums/topic.html|?b=7&f =218t =441343 bz View/Process
. I need a scope for my custom 20" ARLD/ I ahve a colt preban sporter in a rare configuration with many add-ons to offer ]
3308 | Marc Wyszkowski colt http://www.ar15.com/forums/topic.html7b=7&f=218t=441343 = View/Process
. 1 need a scope for my custom 20" ARLD/ I ahve a colt preban sporter in a rare configuration with many add-ons to offer ]
3305 | Marc Wyszkowski colt http://www.ariS.com/forums/topic.htm|?b=7aF=218t=441348 (= View/Process
. 1 need a scope for my custom 20" ARLD/ I ahve a colt preban sporter in 3 rare configuration with many add-ons to offer ]
2302 | Mere Wyszkowskd | colt hetp://www.ar1s.com/forums/topic. htmi?b=76f=2181=441348 e ien/Process
3303 | pat walker sake long range sniper rifle . Yes View/Process
2309 | nar stanal e el 111 & A1 AvANmm warmint refidle 2 < 0§ h 108 with hov Rnanermor Voo [T

(Figure 5.4.4)
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Administration: Action: view Appraisal Back to apprais

view the Appraisal Detail:

* First Name: |James

II

* Last Name: |Phinney

* Email:  [thejuicemanis@eathlink.net [send Email | Email Histor

* Brand of Product:

Ii

* Medel: [CZ-52

[CZ-52 7 62x25 Pistol with Hogue Exotic

* Description

= T
]
a
=
o
2
a
©
@

ames_Fhinney_Phinn

Picture File: | ‘ ‘ EELEE ‘
(Please read photo requirements)
(if o picture, leave blank)
Serial #(if applicable] [K11547
Caliber(if applicable) [7.52:25
= Finish: | Matte v| 1f other|

* Age of Product:

= =
= 3
B}

* Condition of Product(10 being the best):

(Figure 5.4.5)

(h Note:  There are four kinds of email templates for each function:
1. Offer for trade - product not specified
2. Offer for trade - product specified
3. Offer to sell accepted
4. Offer to sell or trade rejected

Administration: Action: send Email

Template | offer for trade - product not specified v

Offer for trade - product not specified
Offer for trade - product specified

variables Offerto sell accepted
Offer to sell or trade rejected
appraisal_product_model:

From \SWFA =swia@riflescopes.com=

To: [thejuicemanis@earthlink.net

Subject: \Yuur Sample List trade-in request
5 (Please insert desired product, and amount]]
- CZ CZ-52

Message: totals §.
plus $12.00 Shipping and Handling
Balance owed 5, (Texas residents add 8.25% sales tax)

[Undate ][ Preview || Cancel

(Figure 5.4.6)
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Add Mew ltem Modify lterm / Mark as Sold

View\Process Appraisals View Archived Sold ltems

Sales Report Print Product List

0 =old products auto-archived

(Figure 5.4.7)

Administration. Action: update 1em Back to search page

“tock Numbar: [T Jleave blank 12 susgenesste] Date Added: 4/ 1872007

“Product Type: | Rl Scapes - “guantity: |8 %

SOP— = ] rty e prces s ]

“Product Hame: T —
wobgectives ] L T R—

11225, Lalle Srish, 1 moa el rebcke wilh ¥ Beent ilensily 08003, J0Mm AIDS, MeSem Angs Induded bght fitg mans.

Hark ttem as Sold?

ovsn e ) b

(Figure 5.4.8)

G Note: If there is a need to edit any existing items, simply go to the
item’s list page and click “Modify Item / Mark as Sold” button. In the
populated list, search for the target item, and click on it to bring up the
modify page.

Administration Actian modity Hems

Add New fiem Hodiy lem / Warkas Sold [ =ssmemo |
Search Results
View\Process Appraisals View Archived Sold Items —
L

Sales Report Print Product List

0 sold products auto-archived

(Figure 5.4.9)
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Item list on admin page:

Stock# Product Power Action
7361 |Aimpoint 2x S000L 2x Maodify | Sold | Delete
5236 |Armsport 1" Extention rings 1w Modify | Sold | Delete

Live site:

Minox
LUl [ oo net show products that have already been sold
Pentax
Sightron
Simmons
Steiner
Super Sniper ArmSport
Swarovski SyPrint this list
Tasco
Trijicon
Weaver
Zeiss 5236 Armsport 1" Extention rings SOLD Matte finish, 1", extension weaver style, $30.00 $4.95
100% new.
5237 Armsport 17 rings E SOLD Silver finich, weaver style, 100% new. $30.00 $4.95
Back to top
O BARSKA

7507 Barska 8-32x42 Varmint E AC10830, Matte finish, target dot reticle, 1" tube, $110.00 $59.95
1/8 moa target knobs, adjustable ohjective
(25yds-infinity), light ring marks.

Back to top

(Figure 5.4.10)
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Appendix A: Page Flow
Admin page flow:
Admin login page Order Status
Summary
(4.2.1 page 106)
Reports Customer Reports
(4.3 page 112) (4.3.3 page 113)
Order Reports
(4.3.2 page 112)
Manufacturer Add New General
(3.3 page 13) (3.3.1 page 14)
Address
Edit General
(3.3.1 page 14)
Address
Delete
(3.3.3 page 17)
Display Order
(3.3.2 page 16)
Edit Products
(3.3.4 page 18)
Categories Add New General
(3.4 page 19) (3.4.1 page 20)
Summary
Search
Logo
Others

Page 132




Umbilical

User Manual

Page 133

Edit

(3.4.1 page 20)

Delete

(3.4.3 page 26)

Display Order

(3.4.2 page 25)

Product Display
Order
(3.4.4 page 27)

Products

(3.5 page 28)

Edit Products

General

Summary

Search

Logo

Others

Products *

N

Edit/Update
Prices
(3.5.7 page 54)

Misc.

(3.9 page 85)

Home Page

(3.9.1 page 85)

Price Guarantee
Page
(3.9.2 page 86)

Web Site Use
Policy Page
(3.9.3 page 88)

Contact Us Page

(3.9.4 page 89)

Privacy Policy
Page
(3.9.5 page 91)

Mailing Mgr

(3.9.6 page 92)

Credit Card Types

(3.9.7 page 95)

B

>

Add New

Edit
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Delete
Edit Logo File Add New
(3.9.8 page 96)
Edit
Delete
Taxes Tax Rates By
State
(3.6 page 56) (3.6.1 page 56)
Tax Rates By
Zipcode
(3.6.2 page 57)
Edit Countries Add New
(3.6.3 page 59)
Edit
Delete
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Shipping

(3.7 page 62)

(3.6.4 page 61)

Display Order

Shipping Methods

Add New

(3.7.1 page 63)

Edit

(3.7.1 page 63)

Delete

(3.7.3 page 65)

Display Order

(3.7.2 page 64)

Shipping Zones

Add New

(3.7.4 page 66)

Edit

(3.7.4 page 66)

Delete

(3.7.5 page 67)

Shipping Rate
Tables
(3.7.6 page 68)
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Users

(3.8 page 75)

View/Edit Users In
Database
(3.8.1 page 75)

Add New

(3.8.2 page 76)

Edit

(3.8.2 page 76)

View Order
History
(3.8.3 page 78)

Delete

(3.8.5 page 80)

Nuke

(3.8.6 page 81)

Add User

(3.8.7 page 82)

View/Edit Admin
Users
(3.8.8 page 83)
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* Product page flow:

Products

Edit Products Add New

(3.5.1 page 30)

Edit

(3.5.1 page 30)

Variants Add New

(3.5.2 page 41)

Display Order

(3.5.4 page 51)

Edit

(3.5.2 page 41)

Move

(3.5.5 page 52)

Delete

(3.5.6 page 53)

Delete

(3.5.3 page 50)

Clone

(3.5.1 page 30)
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Order Processing flow:

1 Live Site:

1

i Home Page .| Category page > Manufacturer +| Product page
i | (default page) 7 page d

i |(4.1.1 page 99) (4.1.2 page 100)
1 A A A

1

1

' | Product Search

1 Ll

1

1

1

1

' Y_ VY
! 5| HotDeal »| Product Variant
I Page

| (4.1.2 page 100)
|

' \ 2

| | Login page P Shopping cart
1 Ll Y

i (4.1.2 page 102) (4.1.2 page 101)
1

: v

' Billing and

' Shipping confirm

i (4.1.2 page 102)

1

1

! \ 2

! Order Submit

1

' (4.1.2 page 103)

1

| P
' Admin Site:

1

! \ 2

i Admin Panel

| Login page

|

1

1

1 Y

' Find and view > Make payment +| Ship products
! order status Cie?rz 100 i

| (4.2.1 page 106) (4.2.2 page 109) (4.2.2 page 110)
1

1

: Y

] Void and refund

1

1

' (4.2.3 page 110)

1

|

' .| Delete Order

1 7

1

1

1

1

1

1

(4.2.4 page 111)

__________________________________________________________________________________________
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